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STATEMENT OF DEVELOPMENT FEBRUARY 1, 1922 

Showing the increase and Per Ce^of^In^ Owned Stations m Exchanges of 


or More 


EXCHANGE— 


£ *3^ 

t 5 * 
a «*§ 


rsj 


a O’-" 
S'-S J 
t« 3 
•'Sco*** 


0, cc-t 


TROITP No 1— (20,000 stations and over) 

° Los Angles.162.1M 161,149 -973 -.60 

&SK& v::.::::" ZtM 

San Francisco.... 162,255 162,761 

Seattle . 76,912 /7,117 

SDokane . 30 838 30,920 

Tacoma" . 7 . 7 ..... 20^22 20,210 


Total.563,789 564,195 


216 

382 

506 

205 

82 

—12 

406 


.47 
.59 
.31 
.27 
.27 

— .06 
.07 


GROUP No. 2— 

Berkeley . }5,186 

Fresno . JJ’rir 

Sacramento . . . • 17,616 

San Diego . IS’Sqa 

San Jose.12,090 

Stockton . 10>199 


(10,000 stations up to 20,000) 


15,209 

13,730 

17,720 

19,821 

12,181 

10,254 


23 

111 

104 

123 

91 

55 


Total. 88,408 88,91o 


507 


15 

.82 

.59 

.62 

.75 

.54 

.57 


GROUP No. 3- 


Alameda . 5 ’ 5 i? 

Bellingham . »,12o 


(5,000 stations up to 10,000) 


5,546 

5,128 

5,579 


GROUP No. 4— 


Eureka, Cal. 


Palo 


San M 
Santa 


Walla Walla 


16,146 

16,253 

107 

(2,500 

stations 

up to 

3,090 

3,103 

13 

4,656 

4,702 

46 

2,692 

2,690 

—2 

3,266 

3,276 

10 

3,663 

3,505 

—158 

2,596 

2,599 

3 

2,839 

2,838 

—1 

4,102 

4.105 

3 

4,440 

4,469 

29 

3,392 

3,401 

9 

3,251 

3,271 

20 

3,060 

3,091 

31 

2,687 

2,702 

15 

2,521 

2,528 

7 

4,034 

4,047 

13 

50,289 

50,327 

38 


.51 

.06 

1.38 

.66 


.42 

.99 

— .07 
.31 

—4.31 

.12 

— .04 
.07 
.65 
.27 
.62 

1.01 

.56 

.28 

.32 

.08 


GROUP No. 5— 

Albany . 1*363 

Alhambra . 2,292 

Anaheim . 1*406 

Astoria . 2,350 

Raker . 1*421 

Bremerton . }»J£J 

Central ia . 1*361 

Chehalis . 1*931 

Chico .. l*97o 

Coronado . 1 »*>*>•* 

Corvallis . 1*835 

Fullerton . }’?39 

Hanford . 1.421 

Hoquiam . 1*668 

Klamath Falls... 4*278 

tLewiston . -*3'6 

Lodi . 

Marysville, Cal... 1*6/9 

Merced . 1*6/8 

Monterey . 2,064 

Napa . 1,687 

Olympia . 2,238 

Orange .. 1*215 

Oregon City . 1,277 

Pendleton . 1*848 

Petaluma . 1*680 

Redwood City . .. 1*639 

Richmond . 2,460 

Roseburg . 1*699 

Salinas . 3’?-5 

San Luis Obispo. 1,651 

San Pedro . -»364 

San Rafael . l,o8/ 

Santa Rosa . 2,203 

The Dalles . 1*389 

Ventura . I’-ei 

Vancouver . btor 

Visalia . 1 ’^Ia 

Watsonville . 1*450 

Woodland . 1*14/ 


(1,000 stations up to 2,500) 


1,374 

2,325 

1,429 

2,346 

1.424 
1,486 
1,369 
1,100 
1,982 
1,353 
1,850 
1,036 

1.425 
1,591 
1,285 
2,382 
1,239 
1,677 
1,081 
2,065 
1,697 
2,249 
1,218 
1,277 
1,850 
1,691 
1,036 
2,484 
1,095 
1,258 
1,657 
2,304 
1,583 
2,220 
1,383 
1,113 
1,773 
1,581 
1,487 
1,155 


11 

33 

23 


8 

19 

7 

15 

6 

4 

23 
7 
7 
7 

—2 

3 

1 

10 

11 

3 

2 

11 

—3 

24 
—4 

2 

6 

—4 

17 

—6 

19 

9 

—4 

37 
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.80 
1.44 
1.64 

— .17 

.21 

— .34 
.59 

1.76 

.35 

’.82 

.58 

.28 

1.47 

.55 

.29 

.57 

— .12 
.28 
.05 
.59 
.49 
.25 


.11 

.65 

— .29 
.98 

— .36 
.16 
.36 

— !25 
.77 

— .43 
1.74 

.51 

— .25 
2.55 

.70 


GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.... 

Dinuba . 

El Centro . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 6bb 

Madera . 

Martinez . 

Mill Valley . 

Oroville, Cal. 

Pasco . 

Porterville . 

Raymond . 

Redding . 

San Anselmo . . . 

Santa Clara . 

San Leandro.. •• 

Sausalito . 

Selma . 

So. San Francisco 

SBS? ™ 


GROUP No. 7— 

Antioch . 

Areata . 

Avalon . 

Auburn, Wash.. 

Benicia . 

Brawley . 

Calexico . 

Colville . 

Cottage Grove . . 
Carson City .... 
Crockett ....... 

Escondido . 

Fillmore . 

Fort Bragg 
Kent, Wash. . . 

La Jolla . 

Livermore 
Mountain View. 
National City... 
Nevada City 

Oakdale . 

Pittsburg . 

Paso Robles 

Placentia . 

Pomeroy . 

Renton . 

Ritzville . 

Sonora . 

South Bend. 

St. Helena . 

tTillamook . 

Van Nuys . 

Wilmington 
Winnemucea . . 
Yreka . 


Total. 63,626 63,930 


304 


(500 

stations 

up to 

778 

777 

—1 

608 

610 

2 

703 

711 

8 

589 

588 

—1 

690 

696 

6 

763 

761 

—2 

627 

626 

—1 

538 

536 

—2 

517 

518 

1 

958 

972 

14 

730 

740 

10 

625 

632 

7 

702 

704 

2 

635 

635 

24 

666 

690 

699 

705 

6 

763 

766 

3 

763 

766 

3 

930 

932 

2 

693 

693 


967 

973 

*6 

831 

839 

8 

695 

697 

2 

939 

948 

9 

768 

769 

1 

754 

752 

—2 

607 

606 

—1 

650 

651 

1 

594 

597 

3 

573 

580 

7 

596 

597 

1 


.48 


Total owned stations January 1, 1922..842,005 

Total owned stations February 1, 1922.844,byi 


Group 

Group 

Group 


21,951 22,067 

116 

(300 stations 

up to 

324 

321 

—3 - 

468 

467 

—1 - 

385 

387 

2 

436 

445 

9 

305 

304 

—1 - 

409 

424 

15 

437 

448 

11 

330 

335 

5 

303 

298 

—5 - 

452 

449 

—3 

387 

388 

1 

493 

494 

1 

484 

481 

—3 

424 

433 

9 

431 

431 


431 

441 

io 

316 

315 

—1 

365 

369 

4 

366 

361 

—5 

335 

332 

—3 

299 

302 

3 

427 

431 

4 

385 

413 

28 

343 

347 

4 

461 

463 

2 

311 

315 

4 

384 

382 

—2 

366 

366 


389 

394 

*5 

338 

338 


361 

355 

—6 

385 

384 

—1 

468 

477 

9 

418 

414 

—4 

325 

321 

—4 

. . 13,541 

13,625 

84 

SUMMARY 


. .563,789 

564,195 

406 

. . 88,408 

88,915 

507 

.. 16,146 

16,253 

107 

. . 50,289 

50,327 

38 

. . 63,626 

63,930 

304 

.. 21,951 

22,067 

116 

. . 13,541 

13,625 

84 

. .817,750 

819,312 

1,562 


— .12 
.32 
1.13 
— .16 
.86 

— .26 

— .17 

— .37 
.19 

1.46 

1.35 

1.12 

.28 

3.60 

.85 

.39 

.39 

.21 

!62 

.96 

.29 

.96 

.13 

— .26 
— .16 
.15 
.50 
1.22 
.16 

.53 


.51 
2.06 
- .32 
3.67 

2.51 

1.51 
-1.61 

— .66 
.26 
.20 
— .61 
2.12 

2!32 

— .31 
1.09 

—1.39 

— .92 
.10 
.93 
.73 

1.16 

.43 

1.28 

— .54 

1.28 

— 1.66 

— .25 
1.96 

— .95 
—1.23 

.62 


.07 

.57 

.66 

.08 

.48 

.53 

.62 


.19 


Actual gain in stations since Jan. 1, 
Per cent gain in stations since Jan. 1, 


1922.. 1,686 

1922. .20 


—Loss. fExchange having dual system. 
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Housewarming at New Main Office Building, Seattle 


The Seattle tele- 
phone employees’ 
housewarming, given 
January 7, to dedi¬ 
cate the new Main 
Building at Third 
Avenue and Seneca 
Street, was a big 
success, not only 
from the standpoint 
of the size of the 
crowd attending, but 
because of the man¬ 
ner in which the program was handled 
by those who made the event possible. 

Between four thousand and five thou¬ 
sand people were in attendance, and the 
good-natured crowd seemed to be en¬ 
joying every moment of the big party. 


Long before the real fun started, the 
crowd became so large that it was nec¬ 
essary to close the doors leading from 
the street. This was done under instruc¬ 
tions from the fire marshal, who was at 
the door for the purpose of preventing 
any violation of the city fire ordinance. 
This action prevented a great many from 
entering the building, but it was the only 
thing that could be done under the cir¬ 
cumstances. 

In spite of the crowded condition of 
the dance floor, the crowd was happy, 
and all had a good time even though 
they could not do much dancing. It is 
estimated that over two thousand couples 
were up for each dance, but, although 
the entire floor was used for dancing, it 
was too crowded for comfort. At each 
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end of this lloor were punch-bowl booths 
presided over by employees. These were 
busy until long after the last notes from 
the ten-piece orchestra had died away. 

The entertainment program was given 
on the third floor, where a temporary 
stage had been built for the purpose. 
This hall also was crowded to capacity. 
The program was pleasing throughout, 
every number being high-class, with the 
audience showing appreciation with un¬ 
stinted applause. Summing up the re¬ 
sults of the big event, it was a huge 
success and reflects great credit on the 
committee in charge. The one to whom 
the most credit is due is J. L. Reid, build¬ 
ing inspector and chairman of the com¬ 
mittee. Mr. Reid was on the job from 
early morning until late at night for two 
weeks preceding the event. In this he 
was ably assisted by H. R. Weingarten, 
G. R. Weeks, George Dunnavan, Blackey 
Dudgeon, M. B. Grubb, James Ackerly, 
C. G. Hamilton, Thomas Griffiths, Charles 
Grant, Harry Kramer, A. S. Sargent, Les 
Marshall, Jack Kilgore, George Notman, 
and Bob Miley. These men were present 



K. W. WATERSON, 

Assistant Chief Engineer American Telephone 
and Telegraph Company. 


every evening to assist in the decoiating 
and the installing of the electrical effects. 

Young ladies from the traffic, plant, 
and accounting departments, about thirty 
in all, assisted in making the streamers 
and adding to the artistic touch of the 
decorations on the two floors. 

Gerry Benedict was in charge of the 
floor committee, and was assisted by 
members of all the departments, as well 
as by Mr. Tinkham, Mr. Moore, and the 
entire staff of all the division offices. 


Mr. Waterson Visits West 

Iv. W. Waterson of New York City, 
assistant chief engineer, department of 
operation, of the American Telephone 
and Telegraph Company, recently fav- 
ored us with a visit. 

Mr. Waterson is well known among our 
officials and supervisory people, is a 
telephone man of experience and train¬ 
ing, and is conversant with our particu¬ 
lar’problems and the peculiar develop¬ 
ment of some of our metropolitan areas. 

He was in conference with many of 
our Shreve Building officers during his 
stay in San Francisco, met a number ot 
our traffic, plant, engineering and com¬ 
mercial people, and in company with 
Chief Engineer C. W. Burkett and Gen¬ 
eral Superintendent of Traffic J. H. Cor¬ 
coran went to Los Angeles for several 
days’ observations. While in the south, 
Mr. Waterson found opportunity thor¬ 
oughly to investigate telephone develop¬ 
ment in that locality. 

During Mr. Waterson’s stay in San 
Francisco, he attended several informal 
luncheon parties, one of which, given by 
Vice President and General Manager 
Nowell at the University Club, was par¬ 
ticularly enjoyable. 

During Mr. Waterson’s stay on the 
coast, the following members of the 
American Telephone and Telegraph or¬ 
ganization were also here from New York 
City: W. E. Farnham, local traffic engi¬ 
neer; M. B. French of the toll service and 
supervisory methods work; N. F. Roberts, 
engaged in machine switching engineer¬ 
ing; and H. H. Shearer of practices and 
results work. These gentlemen were 
given every opportunity to observe the 
methods being used in the conduct of the 
business in the West. 
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Effective March 1, 1022, there will be established 
in the plant department a staff branch whose 
function will be the promotion of accident pre¬ 
vention, safety, and first-aid methods. This work 
will be under the direction of J. P. Dunphy, who 
is appointed supervisor of safety methods. 

D. P. Fullerton, 

General Superintendent of Plant. 

Approved: J. C. Nowell, 

Vice President and General Manager. 

Effective March 1, 1922, E. E. Perkins is ap¬ 
pointed superintendent of maintenance, Oakland 
district, vice J. P. Dunphy, transferred to other 
duties. H. McBirney, 

Division Superintendent of Plant. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

Effective March 1, 1922, C. P. Toussieng is 
appointed superintendent of maintenance of the 
Tacoma Main plant district, vice E. E. Perkins, 
transferred to Oakland, Cal. 

H. J. Tinkham, 

Division Superintendent of Plant. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

Effective February 9, 1922, F. O. Edmunds is 
appointed superintendent of installations of the 
metropolitan area embracing Districts 860 and 850. 

H. McBirney, 

Division Superintendent of Plant. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

Effective February 13, 1922, G. P. Manning is 
appointed supervisor of installations of the Oak¬ 
land district, succeeding F. O. Edmunds, trans¬ 
ferred to other duties. 

F. O. Edmunds, 

Superintendent of Installations. 

Approved: H. McBirney, 
Division Superintendent of Plant. 

Effective March 1, 1922, Carleton Hayes is ap¬ 
pointed superintendent of maintenance of the 
Seattle outside plant district. The territory under 
the supervision of Mr. Hayes will be that portion 
of the Seattle main plant district outside of the 
Seattle exchange. 

H. J. Tinkham, 

Division Superintendent of Plant. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

Effective March 1, 1922, J. J. Flaherty is ap¬ 
pointed acting division supervisor of long lines, 
vice D. F. Collins, resigned. 

H. McBirney, 

Division Superintendent of Plant. 

Approved: D. P. Fullerton, 
General Superintendent of Plant. 

J. P. Dunphy, who on March 1 assumed 
his new duties as supervisor of safety 
methods in the plant department was first 
employed by the company in July, 1888, 
as elevator attendant at 323 Pine Street, 
San Francisco, where at that time were 
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located the main exchange and general 
office quarters of the city. In 1889 he 
was transferred to the company’s shop, 
where he remained until 1892. From 1892 
to 1893 he assisted in constructing the 
first express type of switchboards then 
being installed at 216 Bush Street, San 
Francisco. 

During the latter part of 1893, Mr. 
Dunphy was in Stockton as a helper in 
connection with the installation of four 
sections of multiple magneto switch¬ 
board, and he returned to San Francisco 
to shop work after that installation was 
completed. 

May, 1894, found him in Los Angeles 
in connection with the installation of 
four sections of multiple magneto switch¬ 
board at the Second Street office. He 
returned to San Francisco to work on 
general switchboard construction and re¬ 
mained until 1896, when he again went 
to Los Angeles to work on the installation 
of the “A” and “B” express type of 
switchboard, which replaced the magneto 
multiple board installed in 1894. After 
that work was completed, he returned to 



J. P. DUNPHY. 
Supervisor of Safctg Methods. 
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San Francisco, and there he remained 
until January, 1901. 

From 1897 to January, 1901, Mr. Dun- 
phy was given direct supervision over 
the installation of the “A” and “B” types 
of switchboards installed in San Fran¬ 
cisco at East office, then located on Sutter 
Street west of Hyde Street; at Main office, 
216 Bush Street; and at Mission office, 
located in the 2100 block on Mission 
Street; and over the installation of the 
“A” and “B” express boards at old Park 
office, located on Page Street near Scott 
Street; and during the latter part of 1900 
he installed what was known as the 
“duplicate jack system” at South office, 
which was located on Jessie Street be¬ 
tween Fifth and Sixth streets. 

In January, 1901, our company sent 
Mr. Dunphy to Los Angeles as switch¬ 
board foreman to install the “duplicate 
jack system” in the Second Street office 
building, which replaced the “A” and 
“B” express board installed in 1896. 

In August, 1902, Mr. Dunphy was 
placed in direct charge of the installa¬ 
tion of a new tollboard located in the 
present Hill Street office, the South office 
multiple board, the West office multiple 
board, and the multiple board at Hill 
Street office. 

In December, 1902, Mr. Dunphy was 
appointed switchboard manager for the 
Southern Division. In 1903 the title was 
changed to division equipment foreman. 
He retained that position until March 31, 
1906. Thereafter he took for his field 
what is now known as the Coast Division, 
handling all equipment installation work 
other than that handled by the Western 
Electric Company. 

The year 1907 saw Mr. Dunphy trans¬ 
ferred to Oakland in the capacity of divi¬ 
sion wire chief, the territory covered 
being designated as the Oakland division. 
Because of a change in the general or¬ 
ganization plan, the title was later 
changed to city plant chief. Under an¬ 
other reorganization plan, he was some¬ 
what later transferred to San Francisco 
as district superintendent of equipment, 
with jurisdiction over what is now 
known as the metropolitan area, in which 
position he remained until October, 1910. 

Transferred to Seattle in November, 
1910, as district superintendent of plant, 
Mr. Dunphy remained there until July, 


1917. He was then transferred to Port¬ 
land in August, 1917, in the same capac¬ 
ity, and remained there until January, 
1920, when he was transferred to 
Spokane in the same capacity. Mr. Dun¬ 
phy remained there until April, 1920, was 
then transferred to Oakland in the same 
capacity, and on June 1, 1920, his position 
was changed to that of superintendent of 
maintenance. 

Certainly Mr. Dunphy’s telephone ex¬ 
perience has been broad and his knowl¬ 
edge of our company’s territory and 
people extensive. He has the hearty con¬ 
gratulations and the assured support of 
the Magazine in his new job, and we shall 
await with pleasure the details of the re¬ 
sponsibilities of his latest position. 

To Messrs. Perkins, Toussieng, Ed¬ 
munds, Manning, Hayes, and Flaherty we 
also extend the good right hand of fel¬ 
lowship, with best wishes for their suc¬ 
cess. Promotions are of interest and en¬ 
couragement to us all. 


Mr. Bloom Goes to New York 

At the meeting of the directors of the 
American Telephone and Telegraph 
Company held February 14 Edgar S. 
Bloom was elected a vice president. Mr. 
Bloom has been connected with the Bell 
telephone system many years and in 
varied capacities, both with the asso¬ 
ciated companies and with the American 
Company. He will take up his duties 
with the headquarters organization at 
New York City, as he retires from the 
position he now holds as chairman of the^ 
board of the Ohio and Indiana Bell Tele-' 
phone Company and vice president of the 
Illinois Bell Telephone Company. 

Mr. Bloom’s many friends on the Pa¬ 
cific Coast will read of his most recent 
promotion with gratification. He was ap¬ 
pointed general superintendent of plant 
of the Pacific Company May 1, 1909, and 
served our company with ability during a 
period when plant problems were par¬ 
ticularly interesting and arduous. 

Mr. Bloom was succeeded as general 
superintendent of plant by C. W. Burkett 
on October 1, 1909, at which time Mr. 
Bloom went to the New York and New 
Jersey Telephone Company. 

Never attempt to hang aerial cable by 
the aid of “sky-hooks.” 
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Pertinent Paragraphs From the Annual Report of the Bell System 



Forty - five years 
after the invention 
of the telephone Eu¬ 
rope has only one 
telephone to each 100 
of the population, 
while the United 
States with only one- 
sixteenth of the pop¬ 
ulation of the world 
has two-thirds of the 

world’s telephones. 

MR. THAYER rp, . . . ^ . 

1 his statement set 

forth by President H. B. Thayer in the 
annual report of the American Telephone 
and Telegraph Company is an indication 
of the steadily growing demand for tele¬ 
hone service and of the success achieved 
in meeting that demand. 

The year ending December 31, 1921, 
says the report, has been a year which 
on review shows good progress in the 
things which we consider most construc¬ 
tive: 


Our stock issue added materially to 
the strength of our financial structure. 

We approached more nearly to the 
ability to fill promptly new applications 
for service. 

The quality of both exchange and toll 
service steadily improved. 

The efficiency of the whole operating 
force increased and is increasing. 

The development of the art of teleph¬ 
ony by research and invention, and by 
their application to the construction and 
operation of plant, was exceptionally 
noteworthy. 

While our gross earnings did not in¬ 
crease as might have been expected had 
business been normal, our net earnings 
more than held their own. 

We increased and broadened our ef¬ 
forts to bring about a better and more 
sympathetic understanding of our poli¬ 
cies, problems and practices by all of 
the elements making up the public which 
we serve. 

The report shows that the value of the 
property of the Bell System companies 
is much in excess of the book figures 
and that the 5 per cent earned last year 
on the book cost of their plant enabled 
the American Telephone and Telegraph 
Company, due to the conservative finan¬ 
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cial structure of the System, to show 11.1 
per cent earnings on its outstanding capi¬ 
tal stock. 

The policy of the Bell System to co¬ 
operate with and aid regulatory bodies 
is reaffirmed in the report on the premise 
that the real interests of the company 
and its patrons are identical and that 
regulation by commission is of advantage 
to both. Good service, freedom from 
discrimination, and rates that would be 
just and reasonable were required of the 
utility prior to enactment of commis¬ 
sion laws. The commission statutes pro¬ 
vide machinery for correction of the 
utility if it fails in those requirements. 

While the laws provide for rates which 
will be just and reasonable, they do not 
prescribe the revenue to be derived from 
such rates. Although rates which are 
confiscatory are prohibited by the na¬ 
tional constitution and those of many 
states, a just and reasonable rate is some¬ 
where between the bare cost of service 
and its value to the user. If it is not 
more than the bare cost, the business can 
not continue. If it is not less than the 
value of the service the number of cus¬ 
tomers will be restricted and again the 
business can not continue. This is the 
economic law to which all statutory en¬ 
actments must yield. The fact that the 
telephone service can be produced at a 
cost and sold to telephone users at a 
price very much less than the value of the 
service to the subscriber, constitutes the 
insurance of the stability of the business. 

The report points out also that com¬ 
missions must have full information and 
owing to the complicated scope of their 
duties should have longer terms of office. 
Their functions deal with business as 
well as strictly legal questions. 

The American people depend upon the 
Bell System for a nation-wide service of 
an intimate nature which must be im¬ 
proved and developed as the discoveries 
in science permit and which must be ex¬ 
tended to meet the requirements of a 
growing population and a growing use. 
The rates necessary to provide for the 
mutual welfare of the public and the 
business which serves the public are, in 
the case of the Bell System, well within 
the limit permitted by law. 
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Among the important matters covered 
in the report are the organization of the 
Bell Telephone Securities Company for 
the purpose of interesting telephone sub¬ 
scribers and others financially in the 
System; the employees’ stock-purchase 
plan in which over 100,000 employees 
are interested; the development of the 
loud-speaking telephone system which, 
by means of the long distance lines, cai- 
ried the Armistice Day exercises to thou¬ 
sands across the continent; the opening 
of the telephone cable to Cuba; and the 
development in radio-telephony for pub¬ 
lic usefulness. 

During the past ten years, the invest¬ 
ment in plant and equipment of the Bell 
System devoted to public service is 
shown to have increased 150 per cent. 

The expansion of the telephone busi¬ 
ness in the United States has been enor¬ 
mously greater than the growth of popu¬ 
lation or general business. In twenty 
years the population has increased 45 
per cent while the number of telephones 
has increased about 900 per cent. 

At the end of the year there were over 
13,380,000 owned and connected stations 
in the Bell System, two-thirds of all the 
telephones in the world. Any one of these 
telephones may be connected with any 
other telephone in the Bell System. Dur¬ 
ing 1921, alone, the net gain in owned 
and connected telephones was 778,284 
and viewed from the standpoint of the 
value of the service to user, this means 
that from each telephone connected with 
the Bell System, it was possible at the 
end of 1921 to reach over three-quarters 
of a million more homes and places of 
business than at the beginning of the 
year. This remarkable growth in tele¬ 
phone business also bears eloquent wit¬ 
ness of the worth of telephone service. 

American standards of service and 
equipment and the facts in respect to 
telephone plant and station development 
afford substantial proof that the tele¬ 
phone service in the United States is 
the best and cheapest in the world. 
earnings and expenses 
The consolidated Bell System income 
statement, which represents the business 
of the American Telephone and Tele¬ 
graph Company and its associated com¬ 
panies, shows total operating revenues of 


$497,088,233, an increase of $47,646,118 
over the previous year. The total opei- 
ating expenses were $363,68/,283, an in¬ 
crease of $16,867,666. Taxes amounted 
to $’34,512,479, an increase of $6,671,145. 
There was paid $36,773,998 in interest 
and $47,848,394 in dividends, leaving a 
balance for surplus of $19,576,289. 

The report shows that the American 
Telephone and Telegraph Company after 
meeting all operating charges and mak¬ 
ing adequate provision for depreciation 
and obsolescence, and for federal and 
other taxes had available for interest 
and dividends $73,526,900.81. The inter¬ 
est charges were $19,524,197.09, an in¬ 
crease of $658,508.65 over similar charges 
for 1920, and dividends paid to stock¬ 
holders at the rate of $8 per share per 
year for the first quarter and $9 per 
share per year for the last three-quarters 
of 1921 amounted to $42,674,403. Of 
the resulting balance, there was appro¬ 
priated for contingencies $3,000,000, and 
the remainder ($8,328,300.72) was car¬ 
ried to the surplus account. 

In the American Telephone and Tele¬ 
graph Company the number of share¬ 
holders of record on December 31, 1921 
was 186,342, an increase of 46,894 during 
the year. The average number of shares 
held was 29 and there were more women 
shareholders than men. Of the total 
number of shareholders, approximately 
25,700 are employees of the Bell System. 

Of all American corporations this com¬ 
pany is first in the number of holders of 
its stock and has the widest distribution 
of ownership. 

The funds supplied by these investors 
have been used for the building and ex¬ 
tension of telephone plants in every sec¬ 
tion of the United States. 

-♦-- 

He Likes ’Em Tall 

Five feet is fixed as the minimum 
height for a woman employee of the 
Ministry of Posts and Telegraphs in 
France. Women less than five feet can 
not reach across a postoffice counter or 
handle the plugs on a telephone switch¬ 
board with efficiency, the Minister 
pointed out in a decree. 

Goodness does not more certainly make 
men happy than happiness makes them 
good.— Landor . 
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BAKERSFIELD 
McBride, Opal 
FRESNO 
Nelson, Carrie 
GRASS VALLEY 
Yeo, Nellie L. 

KLAMATH FALLS 
Evans, Hattie 

LOS ANGELES 
Bear, Mary A. 

Cozad, Eleanor 
Frost, Ethel A. 

Hall, Marie L. 

Hollis, Marie 
Holtz, Leona 
LaVelle, Marguerite C. 
Levin, Emma 
McCarthy, Catherine 


Murphy, Mary H. 
Patterson, Elizabeth 
Platt, Mary M. 
Trinkle, Gussle V. 
Tydings, Julia L. 
Whitmore, Hattie A. 
Wolter, Eleanor 
Davis, Percy E. 
Handschu, Wilhelm 



MADERA 

Adams, Harvey G. 

OAKLAND 
Sheeley, Martha E. 

ONTARIO 
McDonald, Gladys 

PENDLETON 
Richardson, Leta 


SAN DIEGO 
McGilvery, Hildred A. 
Muller, Margaret B. 

SAN FRANCISCO 
Henderson, Annamay 
Lundberg, Gladys A. 


Pacific Coast Lecture Tour of John Mills 


“The Human Voice and Its Electrical 
Transmission” furnished the subject for 
a number of highly instructive and inter¬ 
esting lectures, with demonstrations, 
given by John Mills, assistant personnel 
manager of the engineering department 
of the Western Electric Company, during 
his recent tour through our territory. Be¬ 
ginning with visits to the Washington 
State College and the University of Idaho 
on January 25, Mr. Mills addressed 
audiences of telephone people, section 
meetings of the American Institute of 
Electrical Engineers, and faculties and 
students in electrical engineering and 
physics at the colleges and universities 
in and about Spokane, Seattle, Portland, 
San Francisco, and Los Angeles. Mr. Mills 
illustrated his lectures by lantern slides, 
by motion pictures showing graphically 
the action of the vacuum tube as ampli¬ 
fier, oscillator, and modulator, and by 
special oscillographic projection appara¬ 
tus for showing upon the screen the 
characteristics of voice waves and of 
wave modulation. The results of recent 
researches into the human ear and its 
relation to voice characteristics were de¬ 
scribed. The unity of fundamental prin¬ 
ciple underlying the various branches of 
the art of electrical communication, 
ranging from the familiar direct-current 
telegraph through the ordinary telephone 

Page Nine 


systems to carrier current telephony and 
telegraphy, and radio telephony and 
telegraphy, was strikingly brought out. 
Large audiences greeted Mr. Mills and 
were delighted with the presentation. 

Following some years in the teaching 
of science, Mr. Mills entered the service 
of the Bell System with the engineering 



JOHN mills, 

Western Electric Companu 
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The matter of further publicity on the Pla 
for Employees’ Pensions, Disability Benefits and 
Death Benefits was urged, the conference mem 
bers commenting favorably on the plan of print¬ 
ing in the company Magazine facsimiles ol death- 
benefit checks from time to time in ° r ^er_to 
stimulate discussion of the benefit plan, 
continuation of the publishing in the Magazine 
of the conditions under which benefits are paid 
is recommended and district committee members 
are urged to discuss the benefit plan at their 
meetings in order that they may have a clear 
understanding of it and be able to explain it in 
their offices. 

The matter of replacing lost service emblems 
was discussed, and the conference members were 
advised that employees who had lost their em¬ 
blems should write the secretary of the benefit 
committee. The emblem will be replaced after 
a certain period if not found. 

The matter of improving relations with the pub¬ 
lic was discussed at considerable length. The 
plans now in effect by the different departments 
for improving these relations received favorable 
comment, as did the educational advertisements 
that the company has been placing in the news¬ 
papers. The “Help Tour Stock” campaign that 
is now being conducted by traffic employees in 
Washington was discussed and an explanation o 
the plan given. It was recommended that the 
chairman have made available for each district 
committee a copy of this plan. , 

It was further recommended that it would be 
advisable for each district committee to select 
different slogans for its campaign in improving 
public relations. Discussion developed the iact 
that the taking of private-exchange operators 
through the central ofTices was of real value and 
that it should be continued. Taking subscribers 
into the ofTices and explaining the switchboard 
and operating methods to them by traffic em¬ 
ployees, it was agreed, helped very much in pro¬ 
ducing good public relations. It was recom¬ 
mended that when central-office traffic employees 
were showing visitors through the central office a 
plant employee be available in the event that 


questions regarding the apparatus were asked 
that the traffic employees could not answer. 

It was believed that through the district com¬ 
mittee a big forward movement in improving 
public relations could be accomplished this year 
It was recommended that commercial and plant 
employees who meet the public and ,' vh ° 
familiar with the central-office operating methods 
and practices visit the central offices and have 
these methods and practices explained by traffic 
employees. . , 

Recommendations were made that steps 
taken to insure that all toll stations be kept sup¬ 
pled with a copy of the current telephone dircc- 
tory and that a routine be set up to insure 
they are received. 

The matter of providing a sufficient number 
The Telephone Magazine and suggestions foi 

cover designs and contributions to the Magazine 

were discussed with the assistant editor. He 
explained to the conference members the purpose 
of the Magazine and the way the Magazine 
articles were received and prepared for printing 
The chairman was requested to forward to 
Miss Ryman the committee’s unanimous expres¬ 
sion of sympathy to her in her illness and their 
sincere regret that she could not be present at 
the conference. It was also requested that a copy 
of the minutes be forwarded to Miss R>mon 

It is recommended that these minutes be printed 
in the next issue of The Pacific Telephone 
Magazine. _—♦— - 

Hanna said: “If you want to be any¬ 
thing in life or in your community, save 
your money—and begin to do it right 
away.” 

Gladstone said: “A boy that is taught 
to save money will rarely be a bad man or 
a failure.” 

Wanamaker says: “No boy evei be- 
came great as a man who did not in his 
youth learn to save money.” 



AN UNFORGET ABLE PICTURE 

nnd majestic , is a wonderful background for this view of modem 
ouiit Rainier, snow-capped and i J , —© M. P. Anderson. 
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New Undertaking in Commercial Radio-telephony 




A permit has been 
granted for the erec¬ 
tion by the Ameri¬ 
can Telephone and 
Telegraph Company 
of a wireless tele¬ 
phone broadcasting 
station on the roof 
of the twenty-four- 
story operating 
building between 
Walker and Lispe- 
nard streets, New 
York City. This 
building is 350 feet 
high and rises con¬ 
spicuously above 
any other building 
in the immediate neighborhood. The steel 
towers supporting the antenna will be 
100 feet high. 

It is expected that the w r ork will be 
started at once and that the station will 
be ready to begin operations in less than 
two months’ time. 

This wireless broadcasting station will 
be unique in many respects. The im¬ 
portant radio distributing station is to 
be equipped with the latest developments 
of the Bell System, including the use of 
electrical filters and new methods 
whereby, as the. business grows, several 
wave lengths can be sent out simultane¬ 
ously from the same point, so that the 
receiving stations may listen at will to 
any one of the several services. 

It will be unique in another respect, 
because it will be the first radio station 
for telephone broadcasting that will pro¬ 
vide a means of distribution and will 
handle the distribution of news, music, 
or other program on a commercial basis 
for such people as contract for the serv¬ 
ice. 

The American Telephone and Tele¬ 
graph Company will provide no program 
of its own, but provide the channels 
through which any one with whom it 
makes a contract can send out his own 
programs. Just as the company leases its 
long-distance wire facilities for the use 
of newspapers, banks, and other con¬ 
cerns, so it will lease its radio-telephone 
facilities and will not provide the matter 
sent out from the stations. There have 


been many requests for such a service, 
not only from newspapers and entertain¬ 
ment agencies, but also from department 
stores and a great variety of business 
houses that wish to utilize this means 
of distribution. 

The new station on the Walker- 
Lispenard Building is designed to cover 
a region from 100 to 150 miles surround¬ 
ing New York City. However, under most 
favorable conditions, it might be heard 
for much greater distances, but even for 
its designed radius it must be permitted 
to operate on a w^ave length free from 
other radio interference. 

Within the area normally covered by 
this station there are now probably 35,- 
000 receiving stations which would pro¬ 
vide an audience for the lessees of the 
company’s radio service. In this same 
area there are over 11,000,000 people, 
so that if such service proves popular 
it can reasonably be expected that the 
number of receiving stations w 7 ill be 
greatly increased. 

This is a new undertaking in the com¬ 
mercial use of radio-telephony, and if 
there appears a real field for such service 
and it can be furnished sufficiently free 
from interference in the ether from 
other radio services, it will be followed 
as circumstances warrant by similar sta¬ 
tions erected at important centers 
throughout the United States by the 
American Telephone and Telegraph Com- 
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pany. As these additional stations are 

erected, they can be connected by the 
toll and long-distance wires of the Bel 
System, so that from any central point 
the same news, music, or other program 
can be sent out simultaneously through 
all these stations by wire and wireless 
with the greatest possible economy and 
without interference. 

While it is entirely possible, as has 
been demonstrated by the telephone com¬ 
pany, to talk by wireless, when all at¬ 
mospheric conditions are favorable, 
across the continent or even for much 
greater distances over water, such long¬ 
distance radio-telephone transmission is 
not dependable and is not to be compared 
from a standpoint of service or economy 
with the transmission which is provided 
over wire. However, for a broadcasting 
service, which involves only one-way 
transmission, where the same message is 
given simultaneously to a great number 
of people within reasonable distances of 
the transmitting station, radio-telephony 
offers a promising field for development. 

The new line of business to be handled 
by this radio-telephone broadcasting sta¬ 
tion will be in charge of the long-lines 
department of the A. T. & T. Co., which 
is now engaged in solving the many 



PLEASING PICTURE FROM PENDLETON 
From Pendleton, Ore., comes this photograph 
of Mrs. Louise Martin, left, chief operator, and 
Miss Irene Powers, evening chief operator. 


problems, both technical and cominer- 
cial, that arise in connection with this 
new kind of service. 


Reverie 

After dinner when I’m sitting, 

And the firelight wavers, Hitting 
Like the shadows on the bottom of the sea, 
When the winter winds go rumbling 
And the chimney throat is grumbling, 
There’s a dream, a reverie, that comes to me. 

The beach at Coronado 
Is awash with summer seas, 

And the orange trees are blooming 
Round about Los Angeles; 

I can smell the eucalyptus 
And the peppers in their prime 
With their berries red as holly is 
At merry Christmas time. 

In the bleakest of December, 

As in June-time you may go 
Into the orchards I remember, 

Where the only snow they know 
Is the blossom petals’ drifting 
Through the warm, delicious breeze, 

And the bees make orange honey 
Spiced like mellow nectar lees. 

Comes a great, a keen nostalgia 
That my dreams will not appease 
For the winds of California, 

Like the gales of Celebes, 

And I hear the grapefruit Hopping; 

I can see those yellow globes 
Fall like golden beads a-dropping 
From some genial giant’s robes. 

I can see blue evening tailing 
In the dry-land’s sapphire gloom, 

Hear the lone coyote calling 
To his brother, while the moon 
Turns the inland mountains amber, 

And the night to ivory day 
Over Santa Catalina, 

Grandly sailing Nippon way. 

L’Envoi 

Take me somewhere west of Denver 
Where a man can quench a thirst! 

Where the grapevines still are growing, 
Though the law has done its worst, 

Where the winter turns to summer 
As the tourist hurtles through 
Green Pomona, hard by Uplands, 

On the road to “San Berdoo.” 

—Iiervey Allen, in Life. 


Accuracy Essential 

The use of the telephone directory as 
a medium of reference by our patrons 
demands that the printed listings have, 
as essential qualities, completeness, brev¬ 
ity and accuracy. Lack of these qualities 
results in impaired service conditions, 
causing unfavorable criticism on the part 
of our subscribers and the general public. 
Extreme care in the preparation of the 
printer’s copy, together with thorough 
checking of all related forms, is the 
fundamental requisite for insuring ac¬ 
curacy in subscribers’ listings. 
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Continued Success of the Los Angeles Demonstrations 


The Los Angeles exchange telephone 
show, known to every one as the “Big 
Idea,” is proving its value each day. The 
first program was, of course, a preview 
before the employees at Trinity Audi¬ 
torium on September 16, 1921. Since 
that date, the equipment and employees 
participating in the “Big Idea” have been 
in every part of the city—before im¬ 
provement associations, business and 
professional men’s clubs, elementary and 
high schools, colleges, and also a number 
of representative women’s clubs. 

September 16 to December 31, 1921, 
proved a very busy period, although no 
engagements were made during the holi¬ 
days. During this period thirty-one pro¬ 
grams were given before a total of 11,611 
people. January 1, 1922, opened a very 
busy schedule with fifteen entertainments 
during the month with an attendance of 
4230, and during the month of Febru¬ 
ary thirteen entertainments were given 
before a total of 9375 people. The Los 
Angeles organization is justly proud of 
this record—fifty-nine entertainments 
with a total attendance figure of 25,216. 

The “Big Idea” program, consisting of 
motion pictures of telephone construc¬ 
tion in Los Angeles, a switchboard dem¬ 
onstration showing every step taken by 
the subscriber and the operator in trans¬ 
mitting and completing a call, together 
with an explanation of the apparatus in 
use, prompted a subscriber after enjoy¬ 
ing one of the programs to suggest a 
name for the show. “A Trip Through 
the Telephone Exchange” was the name 
suggested. 

A few of the engagements for March 
are: Boyle Heights Intermediate School; 
Rotary Club of Los Angeles; Lincoln 
Heights Business Men’s Association; Lin¬ 
coln Heights High School; Science and 
Industry Section, City Club; South East 
Woman’s City Club; Western Avenue 
Business Association; Los Angeles High 
School; University of Southern Califor¬ 
nia; Men’s Club, Third Presbyterian 
Church; Hollywood High School; Echo 
Park Mothers’ Club; Men’s Club, Olivet 
Congregational Church. 

In the February issue of The Pacific 
Telephone Magazine appeared an article 
under the title ‘‘The Telephone and the 
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Schools.” It was brought out in this that 
we should endeavor to bring to our cen¬ 
tral ollices students of both sexes, as 
these are the days when their minds are 
open, and they are anxious to learn. It 
was also mentioned that an officer in the 
Boy Scouts in one of the larger exchanges 
is taking detachments through a central 
office each week. In connection with this 
it might be well to mention the activities 
of the “Big Idea,” the Los Angeles ex¬ 
change telephone show. 

Motion pictures of telephone construc¬ 
tion in the city of Los Angeles and an ex¬ 
planation of a telephone plant, together 
with a demonstration by means of a 
miniature but complete telephone sys¬ 
tem showing two automatic and two 
manual central offices, constitute the 
“Big Idea” show as presented before 
schools and colleges. Some of the 
schools before which the “Big Idea” 
has been given are as follows: Univer¬ 
sity of California, southern branch, at¬ 
tendance, 1000; San Pedro High School, 
San Pedro, 235; Belvedere School, ele¬ 
mentary, 375; Van Nuys High, School, 
Van Nuys, 550; Thirtieth Street Junior 
High School, 970; Santa Barbara Avenue 
School, elementary, 325; Grand Avenue 
Evening School, 160; Occidental College, 
500; Manual Arts High School, 3100; 
Franklyn High School, 1200. 

In addition to the schools and colleges 
listed, the “Big Idea” is scheduled for 
definite dates before practically every 
school in Los Angeles, including elemen¬ 
tary and high schools. 


A Unique Specimen 

“I once knew an eccentric man,” 
stated old Festus Pester, “who, when he 
had obtained the desired number on the 
telephone, did not demand fiercely, 
‘Whizz ziss?’ Instead he invariably said 
civilly, ‘This is John J. Poppendick, 
wishing to speak to Mr. Buckover.’ His 
funeral was the largest ever held in the 
neighborhood where he had resided, and 
thereat strong men broke down and wept 
like children, being convinced that they 
would never again see his like.”— Judge . 


“Half and half” refers to wiping sol¬ 
der, not a defunct beverage. 
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Transcontinental Telephoning Involves Thirty-eight Separate^Steps 


When an Eastern subscriber takes the 
receiver from the hook and requests 
a connection with another subscriber 
across the continent, many operations 
are required and quite a number of tele¬ 
phone people at once become active y 
engaged in building up the line so that 
East and West may talk as though face to 
f 300 

These operations and activities may 
best be shown by following through a 
transcontinental call and the following 
shows just what happens: 

A Boston broker tells his clerk to put 
in a call for John Rockwood, Hotel Ray¬ 
mond, Pasadena, California. 

Clerk removes telephone from hook, is 
answered by the operator on the private 
switchboard and asks for long distance. 

Long distance answers and makes out 
a ticket which she sends by pneumatic 
tube to the routing operator. 

The routing operator marks it by way 
of Buffalo to the distributing operator. 

The distributing operator sends the 
ticket by pneumatic tube to the operator 
controlling the Buffalo circuits. 

This operator calls Buffalo and asks to 
be connected through to Chicago for* a 
Pasadena connection. Boston and Chi¬ 
cago are put in communication. 

The Chicago operator connects Boston 
with a special operator in Chicago, who 
handles Pacific coast traffic, who makes 
out a ticket. 


The special operator in Chicago then 
calls San Francisco; the operator there 
makes out a ticket and calls Los Angeles 
and requests that she be connected 

through to Pasadena. 

Los Angeles connects San brancisco 

and Pasadena. 

Ticket operator makes a record ot the 
connection, secures the number ot the 
Raymond Hotel from the information 
operator, goes in on a call wire of the 
proper local exchange and is connected 
with the Raymond. The Raymond pri¬ 
vate branch exchange operator looks up 
the room number of John Rockwood and 
rings him. This routine requires eigh¬ 
teen operations. 

As the call has gone through from the 
Atlantic to the Pacific, the circuits used 
have been released and it is now the duty 
of the Pasadena operator to reestablish 
the circuit step by step from Pasadena to 
Boston and in this there are ordinari y 
fourteen operations. When Buffalo, C 1- 
cago, and San Francisco come in, going 
and coming, the operators controlling the 
repeater sets are signaled to put the re¬ 
peaters in operation, making in all thirty- 
eight operations. 

Under favorable circumstances with 
circuits available and no delay in finding 
the called subscriber promptly, the two 
subscribers can be talking satisfactorily 
within fifteen minutes from the putting 
in of the first call. 




FUN, FAST AND FURIOUS . 
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Historic Value of “Circuits of Victory” 


Every one in the Bell System knows 
John J. Garty, vice president and head of 
the department of development and re¬ 
search of the American Telephone and 
Telegraph Company and a pioneer in the 
Bell System. 

Since his notable part in the war we 
have known him by his military title of 
“Colonel.” Some of us know that he has 
been decorated by three nations and that 
he was recommended for promotion 
when the armistice occurred. That pro¬ 
motion has now been made. On the 
nomination of President Harding, con¬ 
firmed by the Senate, he has been com¬ 
missioned Brigadier General in the Offi¬ 
cers Reserve Corps, U. S. A. 

This lends special interest to a letter 



GENERAL JOHN J. CARTY , 

Vice president in charge of the department of 
development and research of the American Tele¬ 
phone and Telegraph Company and president of 
the Telephone Pioneers of America. He served 
as a colonel in the World War, and has but re¬ 
cently been appointed brigadier general. Signal 
Section, Officers Reserve Corps. 
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which he has written as a Bell employee 
to a former member of the Bell System: 

Captain A. Lincoln Lavine, 74 Broadway, New 
York, N. Y.: 

My Dear Captajn —I have read with the deepest 
interest your book, “Circuits of Victory.” It was 
a formidable task which you have achieved to 
make available for all a worthy historic record 
of the Bell System and its personnel in the 
World War. 

My colleagues who have read your book are 
proud that they are part of that organization 
whose record in peace and war you show to be 
without precedent. The story you have so won¬ 
derfully told is full of inspiration to still further 
achievement. I hope that before long a second 
edition may be issued, so that a copy may be 
obtainable by every one in the Bell System. Your 
thrilling narrative shows how our wonderful or¬ 
ganization of men and women so successfully met 
and bravely overcame the obstacles of war. Your 
telling of their story is a tribute to them, for 
which an appreciation is due from us all. 

Yours very truly, 

John J. Carty. 

Arrangements have been made with the 
publishers whereby the book, “Circuits 
of Victory,” which will be sold at the 
book stores at $3, can be purchased by 
any Bell employee for $1.75, delivered, 
postage paid. This volume will make 
every individual in the Bell System feel 
that he or she has had a part in the fine 
record achieved by the whole organiza¬ 
tion. It is expected that the employees 
generally will be proud to read the book 
and benefit by its possession, whether 
they served with the government or with 
the company. 

The editor of the Magazine will be glad 
to receive such applications, with a view 
to facilitating distribution. 


Organization 

There are twenty-five companies asso¬ 
ciated with the American Telephone and 
Telegraph Company comprising the Bell 
Telephone System and over 9000 inde¬ 
pendent companies whose telephone sta¬ 
tions are connected with the Bell System, 
and over 900 independent companies 
whose telephone stations are not con¬ 
nected with the Bell System. 

There are in the United States thou¬ 
sands of rural telephone lines and asso¬ 
ciations operated mainly on a mutual or 
cooperative basis (not rated as com¬ 
panies), of which 26,000 connect with 
the Bell System. 

































TELEPHONE RIFLEMEN ON THE FIRING LINE. 

From left to right this shows how our boys look on the range: L. A. Seright. C. H. Baldwin, 
E. V. Henderson, and S. A. Church. 

On the Rifle Range at Fort Barry 


On February 5 a six-man team of the 
San Francisco Telephone Rifle Club com¬ 
peted in the 19th Infantry Cup Match, 
held under the auspices of the California 
Rifle and Pistol Association, over the 
army range at Fort Rarry, California. 
The team score of 1094 x 1500, while not 
a prize winner, was creditable, in view of 
the fact that some of the regular team 
members were unable to participate, the 
Olympic Club of San Francisco won this 
match by a score of 1335 x 1500. 

On Sunday, March 12, at Fort Scott, 
the association will hold its first military 
pistol match, using the .45 caliber auto¬ 
matic pistol. Our pistol enthusiasts are 
practicing for this event, and it is ex¬ 
pected that we shall be able to enter a 
competent team. 

The club’s indoor rifle team is at pres¬ 
ent competing in the annual indoor small¬ 
bore rifle match of the National Rifle 
Association. These shoots are held 
weekly at the club’s indoor range at 835 
Howard Street, San Francisco. 

On Sunday, March 26, the club will 
hold its regular monthly shoot over the 
army range at Fort Barry. Army Course 
“A” will be shot, and a team will be 
picked to represent the club at the next 
meet of the California Rifle and Pistol 


Association, Sunday, April 2, over the 
National Guard range at Leona Heights, 
Oakland. On this occasion the Navy Cup 
Match will be staged, with approximately 
twenty cash prizes for the highest scores 
and medals for the winning team. 

All telephone employees residing in and 
about the Bay region are cordially invited 
to join in the activities of the rifle club. 
Choose your favorite arm and get in 
touch with any of the officers of the 
club, who will be glad to furnish you with 
such information as you may desire. If 
the Springfield rifle appeals to you, take 
the government tug, leaving the dock at 
the foot of Van Ness Avenue, San Fran¬ 
cisco, at 9 a. m. Sunday, March 26. 

What a Tired Boy Wants 

He doesn’t need a pillow, soft and dreamy; 

He doesn’t need a sofa or a bed; 

It may be hard, it may be rough and seamy. 
But anywhere will do to rest his head. 

The place he occupies may be required 
For other plans and purposes than his; 

But when a little boy is truly tired 

He wants to go to sleep just where he is. 

—Arthur Guiterman. 


Flora —Have you ever 
man you ever loved? 

Dora— Hundreds of them, my 
Life. 


met the only 


dear.— 
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Travels Across Continent With Speed of Light 


The question is frequently asked and seldom 
answered correctly as to the speed at which tele¬ 
phone and telegraph messages travel over long 
circuits such as that between New York and San 
Francisco or a submarine cable crossing the 
Atlantic Ocean. 

Measurements made by the Bell telephone engi¬ 
neers show that on the average about 1-3 of a 
second is required for a telegraph sounder in 
San Francisco to operate after the key is closed 
in New York although the initial electrical im¬ 
pulse travels across the continent at the rate of 
186,000 miles a second, this being the speed of 
light. The propagation of telephone currents, 
on the other hand, is much more rapid. The 
transcontinental circuits are open wire and con¬ 
tain no loading coils and the current builds up 
in them almost instantaneously so that telephone 
messages are transmitted across the continent in 
about one-fiftieth of a second or practically the 
speed of light. In loaded circuits and especially 
in cable circuits, the telephone current builds 
up much more slowly. For instance, a cable cir¬ 
cuit 200 miles in length may be as long elec¬ 
trically as the transcontinental circuit which is 
over 3000 miles in length. 


r lhe electric currents carrying telephone or tele¬ 
graph messages represent a case in which “coming 
events cast their shadows before.” Along the 
surface of the conductor, whether it be open 
wire line or in a submarine cable, the electric 
impulses travel with the speed of light. The 
amount of current, however, which is conducted 
by the surface layer ol the wire is extremely mi¬ 
nute and is not sufficient to operate a receiving 
instrument, whether this be a telephone receiver 
or siphon recorder. 

After the initial impulse has traveled over the 
surface of the wire, current in the same direc¬ 
tion as this impulse proceeds to build up both 
upon the surface and within the wire, Its growth 
taking place toward the center of the wire. The 
rate at which the growth of current occurs on 
the surface of the wire depends upon the so- 
called electrical characteristics of the circuit, it 
being much slower in a submarine cable with 
large electrical capacity than in an open-wire 
line which has a relatively small capacity. The 
growth on the surface also occurs less rapidly in 
loaded open-wire lines than in non-loaded lines. 
The building up of current within the wire fol¬ 
lows its growth on the surface by a short inter- 



AN INTERESTING AND ATTRACTIVE DISPLAY 
At the Greater Porterville, Cal., exposition , held from January 28 to February 4, our booth was 
pronounced by Hanford Board of Trade members as being especially attractive. This photograph 
was furnished by Wire Chief Meisenheimer. 
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val of time which depends upon the size of the 
wire and the metal of which it is made. 

After the current within the wire has built 
up to a certain effective value it becomes large 
enough to operate the receiving instrument, ihe 
delay therefore, which occurs in the transmis¬ 
sion of messages by electric currents result not 
because the initial current travels at a low speed 
but because an appreciable length ol time is 
needed for it to build up to an effective value. 


It may be pointed out that no direct measure¬ 
ments have been made proving that the speed 
of electric currents along wires is equal to the 
speed of light, namely, 186,000 miles a second. 
This conclusion is reached on the basis of mod¬ 
ern electrical theory which postulates that light 
is an electric disturbance. This theory has been 
tested in many ways and there is every reason to 
believe that it gives the correct result regarding 
propagation of an electric current along the wire. 


> 


Rewarded for Throwing a Rope 


About two weeks ago, one of our toll 
lines, which extends north from Winne- 
mucca into the wilds of Southern Ore¬ 
gon, showed open about 105 miles north 
of Winnemueca. Combination Man J. O. 
Davis and his secretary, Bill Menicucci, 
were immediately dispatched to the 
trouble and found several spans of wire 
had been cut out and stolen by automobile 
bandits. 

Almost immediately after clearing this 
trouble, a terrific sleet and snow blizzard 
bore down upon them. After battling 
with the elements for several hours, they 
were forced to give up and make camp 
for the night, it being many miles to the 
nearest habitation. During the night, one 
of the worst storms of the season raged, 
with the result that their Dodge truck was 
lodged in a snowdrift several feet deep. 

Upon looking out from their shelter 
tent the next morning, J. 0. and his secre¬ 
tary were somewhat surprised to see two 
large lynx making away with their last 
chunk of bacon. Further search re¬ 
vealed the fact that, during the night, 


several lynx, made bold by extreme hun¬ 
ger and cold, had entered their camp and 
carried off all provisions with the excep¬ 
tion of one can of coffee and one can of 
ripie olives. 

After partaking of a cup of hot coffee 
and some olives, they decided their next 
best bet would be to round up some wild 
game, as they were unfortunate in not 
having any firearms with them. Meni¬ 
cucci being an old-time vaquero and 
Davis an expert deer hunter, they decided 
that their only hope was to lasso one of 
the four-legged species. They set out im¬ 
mediately, taking their slack block with 
them, as that was the only rope they had 
along. In the course of a few hours they 
were rewarded, for they succeeded in 
roping a fine young deer, as the accom¬ 
panying photograph indicates. 

After a fine dinner of venison chops, 
they got the car out of the drift and pro¬ 
ceeded home without further incident. 

I hate to see things done by halves. If 
it be right, do it boldly; if it be wrong, 
leave it undone.— Gilpin . 
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The Spirit of Service 


Let us consider for a moment the term 
“service” in its general sense and see 
what relation it presents to modern busi¬ 
ness. In recent years business competi¬ 
tion has undergone a marked transforma¬ 
tion. The large manufacturing estab¬ 
lishments of this country, through the 
medium of advertising campaigns of na¬ 
tional scope carried on through a term 
of years, have gradually established 
trade-mark value for their merchandise 
by persuading the public that the various 
articles which they feature in their ad¬ 
vertising are the standard of the trade 
and represent the maximum value at the 
price quoted. In arranging for the dis¬ 
tribution of their wares to the consumer, 
they stipulate the price which the re¬ 
tailer is to receive for the articles. This 
is what is known as “price maintenance,” 
and possesses the virtue of insuring to the 
retailer a fair profit on his sales, and to 
the consumer the utmost of value for his 
money. 

As we have seen, therefore, that the 
modern tendency in business is toward a 
standardization of both prices and qual¬ 
ity, it follows that we must look else¬ 
where for the factor which determines 
success or failure under these changed 
conditions. What is this factor? It is 
the superiority of the service, for, since 
it is possible to enter any one of several 
stores handling a given line of merchan¬ 
dise and purchase the same article at the 
same price in each instance, it is clear 
that the consideration which influences 
our decision as to where we shall trade 
is the superiority of the service. 

When we realize the high importance 
which the business world attaches to this 
idea of service, does it not emphasize the 
necessity of our laying particular stress 
on this subject? Broadly speaking, serv¬ 
ice is merely incidental to the conduct 
of most businesses, but in the telephone 
field it is paramount, for is it not the very 
thing we sell? 

Other lines of business stake their rep¬ 
utation primarily on the quality of the 
merchandise which they offer for sale, 
with such incidental regard for the serv¬ 
ice end of the transaction as will insure 
satisfaction to the consumer. On the 
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other hand, the commodity with which 
we deal is service. The facilities which 
we offer to the public for the transmis¬ 
sion of intelligence are mute and devoid 
of life until they are aroused into anima¬ 
tion by human touch which embodies the 
“spirit of service.” 

Take a cross section of the daily trans¬ 
actions of a community and we find that 
in most instances, before the business or 
professional man can get his play of 
service to his fellow man started, we of 
the telephone company must complete 
ours. We have in our keeping the key 
to the front door of every business house 
in the territory. Before the customer’s 
voice can cross the merchant’s threshold, 
we must turn the key and-admit him. 
Probably 85 per cent of the business 
transactions of a community involve the 
use of the telephone somewhere along 
the line as goods and service are being 
marshaled and sent from their points of 
origination on to the ultimate consumer. 

Our business must be conducted with 
a superlative speed (not mere haste), an 
infinite attention to detail, and a mini¬ 
mum of institution, to enable other firms 
and enterprises to serve their patrons 
pleasantly. 

As we have seen that superior service 
is the price of business success, let us 
inquire further and see what constitutes 
superior service. 

In our business we must first have on 
the ground in the area to be served a 
comprehensive, all-inclusive investment 
in plant facilities capable of adequately 
serving the community. These facilities 
must possess the strength to resist the 
encroachments of wear and weather; 
they must be sufficiently flexible to meet 
the changes and trends in the growth of 
the community; they must be planned not 
only for the present needs but in antici¬ 
pation, as far as possible, of future re¬ 
quirements; they must provide instant 
and personal communication between all 
their points. To prepare and erect such 
a system requires the highest type of en¬ 
gineering skill. Our service must start 
in the minds of those who study and plan 
the community needs, even before the 
specifications are drawn or the money 
secured to finance the project. 
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Once completed, in order to serve, the 
system must be constantly safeguarded 
against depreciation, obsolescence, and 
wear, by skilled employees. The main¬ 
tenance people have in their keeping a 
vital link in the service chain. 

The nerve center of this system is the 
switchboard itself. Using the switch¬ 
board as a loom, the operator weaves 
into the social and business fabric ol the 
town the golden threads of thought 
through communication. Here, as in other 
departments, service demands a high 
order of efficiency and intensive training. 
Here is our point of contact with our pa¬ 
tron, and here our manufactured product 
of service is delivered. Let us see what 
the individual can do to further the 
“spirit of service” and at the same time 
advance his. own interests. 

In addition to the qualifications of in¬ 
tegrity and stability, the young man or 
young woman entering this branch of the 
service today should possess a pleasing 
personality, the ability to meet the public 
favorably (in person or over the wire), 
enthusiasm, and tact. In the oidinai\ 
application blank we find no reference to 
these things, as they are developed as we 
go along. Nevertheless, they are the fun¬ 
damental requisites on which to build a 
superstructure of success. These aie the 
individual characteristics which are es¬ 


sential, but, since most businesses are 
carried on through the joint efforts of a 
number of individuals, it follows that 
there must be a coordination of effoits of 
all in carrying out a definite policy. This 
is what the French call “esprit de corps” 
and usually the expression ot the person¬ 
ality and dynamic force of the manage¬ 
ment permeating the entire organization. 

'When a difficult thing is to be done, the 
natural inclination of most of us is to 
allow ourselves to think of the effoit in¬ 
volved instead of going ahead and doing 
it, and here is where we make the most 
common mistake of our lives. When one 
is confronted by a severe task—a duty 
which seems almost beyond his power— 
it is fatal to pause to consider its difficul¬ 
ties. Never mind how hard it may seem, 
nothing should be tolerated in the mind 
except the consideration of ways of ac- 
complishing it. The secret of achieve¬ 
ment lies in the answer of the little 
colored lad who was asked if he thought 


he would get the woodchuck for which 
he was energetically digging. “Get him ? 
Alan, I gotta get him! Ihe ministers 
cornin’ for dinnah an’ dey ain t no meat 
in the house.” 

Alost of us have had the experience of 
looking back over an accomplished task 
with amused surprise at the exaggerated 
ideas we entertained beforehand. Let 
us do the thing first and consider the dif¬ 
ficulties afterwards. 

For the young man or the young 
woman in the telephone game who brings 
to his or her daily work the enthusiasm 
which animated the colored boy, the fu¬ 
ture holds much in store. r lhe oppor¬ 
tunities in the telephone field today look 
to be vastly greater than they have been 
at any time in the history of the art. 

Let us, therefore, strive to bring to our 
daily work the spirit of unselfish service, 
because in proportion as we lift up this 
old world through this spirit, in that pro¬ 
portion will we elevate ourselves .—By 
G. E. Kellogg, Traffic Chief, Seattle. 


Select Church Bell by Telephone 

Selling a church bell by long-distance 
telephone seems to be going the mail¬ 
order houses one better, but that’s what a 
Troy, N. Y., bell company actually did 
recently when a prospective customer 
called up from Boston. 

He was chairman of a committee ap¬ 
pointed to select a bell for a church in 
one of the suburbs of Boston, and called 
up to arrange for his company’s sales 
room at Troy. While on the wire, how¬ 
ever, he happened to hear one of the bells 
toll, and the telephone transmitted the 
sound so clearly and distinctly that he at 
once suggested that instead of making the 
trip to Troy the committee select a bell 
of the desired tone by listening to it over 
the telephone. 

Accordingly the committee gathered at 
the chairman’s office in Boston at the ap¬ 
pointed time, and, according to arrange¬ 
ment, the bell company at Troy demon¬ 
strated the tolling of its bells over the 
long-distance telephone. After listening 
to the ringing of several bells the commit¬ 
tee selected one with which they w T ere 
thoroughly satisfied and saved the ex¬ 
pense of a trip. 
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Automobiles a Necessity. 

From the diminutive “tin lizzie” in 
which the lineman sets forth alone to 
repair a break, to the heavy motor trucks 
used for resetting poles, the automobile is 
the telephone outside plant department’s 
best friend. New developments in motor 
trucks and trailers have played a big part 
in simplifying the enormous amount of 
work involved in the single item of keep¬ 
ing in proper repair the 15,000,000 poles 
now in use in the Bell System. 

Although not practical for use in all 
parts of the country, a three-ton truck 
with derrick attachment and trailer has 
been developed and has been the means 
of effecting large savings of time and 
money in distributing and setting new 
poles. The trailer is capable of carry¬ 
ing fifteen thirty-five-foot poles, which 
can be loaded by means of the derrick by 
a chauffeur and two men in from three- 
quarters of an hour to an hour and a half. 

Poles can now be cut locally and trans¬ 
ported for distances of fifteen or twenty 
miles much more cheaply than at the pre¬ 
vailing high freight rates. 

The derricks are used not only in 
loading and unloading trailers but in 
removing old poles and setting new ones. 


Pick Out Your Instrument 

One of the rather interesting peculiari¬ 
ties of the French telephone system is the 
fact that when a person decides to be¬ 
come a subscriber it is necessary for him 
not only to make the usual application 
and sign a contract, but also to select his 
•own telephone instrument. 

The reason for this is that the tele¬ 
phone system is owned and operated ex¬ 
clusively by the government, which, 
however, does not manufacture such 
equipment. It has become necessary, 
therefore, to rely solely on private manu¬ 
facturers to supply the telephones. Owing 
to certain political considerations, such 
as the need for the total avoidance of 
any governmental favoritism, the prod¬ 
uct of no one manufacturer can be desig¬ 
nated as a standard, with the result that 
over a hundred different types have re¬ 
ceived official approval. How bewilder¬ 
ing such an array must be to the wholly 
unsophisticated prospective subscriber 
we can easily imagine. In a majority of 
cases, not having the slightest basis on 
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which to make intelligent decision, he 
succumbs to the advertising wiles of the 
most aggressive manufacturer. 

The resulting effect of such a wide 
variety of equipment on the quality 
of service can be adequately appre¬ 
ciated only by one thoroughly versed 
in such matters. One of the most 
essential qualifications, particularly in 
modern long-distance telephony, is stand¬ 
ardization, the use of one type of equip¬ 
ment throughout the system. Where so 
many different constructions are used, it 
is evident that not all of them can be 
equally efficient. Furthermore, uniform¬ 
ity means easier maintenance. One can 
readily sympathize with the French 
“trouble shooters” looking for defects in 
any one of a hundred different instru¬ 
ments, each of which is a mechanism 
composed of many intricate parts. 

Recently the French administration, 
fully realizing all these disadvantages, 
has made preliminary steps to adopt but 
one type of instrument. But, unfortu¬ 
nately, since the telephone is largely 
subordinated to political influence there 
is little hope that such efforts will result 
in any material success. 


Daguerreotype Diaphragm 

At a banquet recently one of the offi¬ 
cials of the American Telephone and 
Telegraph Company, while recalling some 
of the early history of the development 
of the telephone, mentioned the fact that 
in the museum of the company at its 
Boston offices was the first telephone in¬ 
strument in Vermont, known as the 
Childs-Chamberlain set of Brattleboro, 
Vt., dated probably 1878. This came to 
the attention of C. F. Childs of C. F. 
Childs & Co., government bond dealers, 
who discovered what he did not know 
before, namely that the Childs of the 
Brattleboro telephone was his father. The 
old telephone bears every indication of 
antiquity. It is fashioned by hand, and 
for a diaphragm an old daguerreotype 
had been used, the picture on which can 
be clearly seen today. 

The world is a looking-glass and gives 
back to every man the reflection of his 
own face. Frown at it, and it will in turn 
look sourly upon you; laugh at it and 
with it, and it is a jolly, kind companion. 
—William M. Thackeray. 
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Ninth Annual Report 
of THE 

Employees’ Benefit Fund Committee 

The Pacific Telephone and Telegraph Company 
Southern California Telephone Company. 

Bell Telephone Company of Nevada 
The Home Telephone & Telegraph Company of Spokane 

For the Year Ending December 31, 1921. 

San Francisco, March 1, 1922. 

To the Employees: . , f Employees’ Pensions, Disability 

In compliance with the provisions of the ! Plan for Emp d f sbur5ement9 G f the Em- 

ployees* Bene^FundTllhe year ending December 31. 1921, has been made and a 
certificate of audit is submitted herewith. «« 

There were twenty-three employees on the pension roll on Deo.emher 31 a 
increase of three during the year. The average pension paid was $47 per month 

The number of cases of sickness -hich occurred during ‘’-year^amcmg employes 

to operates in the traffic depart- 
““in addition to the above sickness disability benefits, the following payments were 

al "°Ontccoun't of'"accidental injuries to employees, $80,068.52, including $33,920.25 for 
medical attention, hospital care, etc. 

De.,h 

left'n^dependentr^msJt.ng'jiie'^oW^'pS'^^^'o. 6 alwlunt*of ’death of employees 

t S to. JIS.OM.OO, ... given .< 

disability which did not come wholly within the provisions of the Benefit P . 
During the past nine years the total expenditure froniot e^Benefit 

cXeTatiou of’the employeesresponsible 

JSffittiJ sascf saa srs*.«5 s 

EMPLOYEES’ BENEFIT FUND COMMITTEE, 

B. C. Carroll, Chairman. 

T. V. Halsey, Secretary. 


EMPLOYEES’ BENEFIT FUND COMMITTEE 
B. C. Carroll, Chairman, 

T C Nowell, F. C. Phelps, D. P. Fullerton, J. H. Corcoran. 

T. V. Halsey, Secretary, 

H. Matthiesen, Assistant Secretary , 

2io Post Street, San Francisco. 
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195 Broadway, 

New York. 

Certificate of Audit 

To the Employees' Benefit Fund Committee of The Pacific Telephone and 
Telegraph Company, Southern California Telephone Company, Bell 
Telephone Company of Nevada, The Home Telephone & Telegraph 
Company of Spokane. 

Pursuant to appointment and in accordance with the provisions of the 
“Plan for Employees’ Pensions, Disability Benefits and Death Benefits,” I 
have audited the Employees’ Benefit Funds of the above named companies for 
the fiscal year ending December 31, 1921, and submit the following combined 
report: 

Employees’ Benefit Fund—Year 1921 
Credit Balance in Fund, January 1, 1921. . .$500,000.00 


Credits during the year 1921 : 

By Interest at 4%... 15,791.29 

Additional Appropriations. 246,507.53 


Total Credits.$762,298.82 

Disbursements during year 1921 : 

For Pensions .$ 12,506.90 

Accident Disability Benefits. 45,119.52 

Sickness Disability Benefits. 122,133.35 

Death Benefits . 49,072.70 

Disability Expenses . 33,920.25 

State Insurance. 1,028.75 

Reimbursements from Other System 
Corporations .(Credit) 1,482.65 


Total Debits.. .$262,298.82 


Balance in Fund December 31, 1921.$500,000.00 


I hereby certify that the credits and disbursements, as above summarized, 
do, in my judgment, conform to the provisions of the Plan adopted, and that 
all the disbursements have been authorized by the committee and receipted for 
by, or on behalf of, the payees. 

(Signed) R. B. Darling, 

Traveling Auditor for 

American Telephone and Telegraph Company . 

February 6, 1922. 
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The Pacific Telephone Magazine 

Published monthly at 

San Francisco for the benefit of its employees 
by The Tacific Telephone and 
Telegraph Company 


B.C. CARROLL.* * Jr"™ 

WALTER A. FOLGER - Assistant Editor 

Shreve Building, San Francisco, California 


Alexander Graham Bell 

During the past week, as we write, our 
newspapers have very generally carried 
the story of the celebration by Alexander 
Graham Bell of his seventy-fifth birthday 
anniversary. He was born in Edinburgh, 
Scotland, March 3, 1847. 

As the inventor of the telephone, Mr. 
Bell is known throughout the civilized 
world, and as a distinguished man of 
science he will forever be listed among 
those whose achievements have materi¬ 
ally assisted in the advance of civiliza¬ 
tion. 

Speaking for the younger people of 
this generation, it is hard to conceive a 
business plant being operated without a 
telephone. To wipe entirely from our 
commercial and social world the con¬ 
venience of this modern medium of com¬ 
munication would be to upset our whole 
general scheme. We don’t know how we 
could get along without it, for to us it is 
as much a part of our lives as the cook- 
stove; there never was a time when we 
didn’t possess such conveniences. Yet 
the advent and development of the tele¬ 
phone has taken place in the short span 
of less than fifty years—a truly remark¬ 
able achievement. 

We who are earning our livelihood in 
the business, and who are interested in it 
financially, are astounded as we study 
the story of the development of this toy, 
which received its first general advertis¬ 
ing at the Centennial Exposition in Phila¬ 
delphia in 1876. We learn that: 

At the end of 1921 there were 13,380,- 
000 telephones in residences and places 
of business with which our telephones 
can be connected. This is an increase of 
778,284 during the year 1921. 

The United States, with only one-six¬ 
teenth of the population of the world, 
has two-thirds of the world’s telephones. 

The average daily exchange and toll 
connections amounted to over 35,000,000 


or a total of twelve billion calls for the 
year. 

The total wire mileage of the Bell com¬ 
panies at the end of 1921 was 27,819,821 
miles. 

More than $180,000,000 worth of plant 
was added to the system. 

The number of stockholders at the end 
of the year was 186,342. More than half 
of these stockholders were women and 
25,700 were employees of the Bell System. 

These are some of the significant facts 
from the annual report of the Bell System, 
and probably their reading is as surpris¬ 
ing to Alexander Graham Bell as it is 
to us. -♦- 

“Prehistoric Telephone Days 

In the March, 1922, issue of the National 
Geographic Magazine , published in Wash¬ 
ington, D. C., there is an article, accom¬ 
panied by seventeen illustrations, on 
“Prehistoric Telephone Days,” which we 
take pleasure in recommending to our 
readers. 

Alexander Graham Bell is the author, 
and the subject matter is taken from an 
address Mr. Bell made before the officials 
and examining force of the United States 
Patent Office. 

Gilbert Grosvenor, editor of the Na¬ 
tional Geographic , has given Mr. Bell’s 
article preference in this issue, and thou¬ 
sands of employees of the Bell organiza¬ 
tion throughout the United States will 
find the story interesting, instructive, and 
of permanent value. 


Annual Meeting of Pacific Stockholders 

The annual meeting of the stock¬ 
holders of The Pacific Telephone and 
Telegraph Company took place at the 
company’s general office, 210 Post Street, 
San Francisco, on Wednesday, March 1. 
The following directors, residing in San 
Francisco and vicinity, were all re¬ 
elected: Henry T. Scott, chairman; 

Francis Carolan, Louis deL. Cebrian, 
William H. Crocker, M. Ehrman, George 
D. Greenwood, Timothy Hopkins, Samuel 
Hubbard, Frank B. King, Walter S. 
Martin, G. E. McFarland, George A. 
Newhall, and H. D. Pillsbury; also J. C. 
Ainsworth of Portland, Ore.; O. .7. 
Woodward of Fresno, Cal.; Edward K. 
Hall and H. B. Thayer of New York City. 
After the annual meeting, the directors 
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met and reelected the following officers: 

G. E. McFarland, president; H. D. Pills- 
bury, vice president and general attor¬ 
ney; J. C. Nowell, vice president an^l 
general manager; E. S. Pillsbury, general 
counsel; T. V. Halsey, secretary; George 
J. Petty, treasurer and assistant secre¬ 
tary; S. A. Monsarrat, assistant treasurer; 
and F. C. Phelps, general auditor. 

- » - 

Annual Meeting Bell of Nevada 

At the annual meeting of the stockhold¬ 
ers ot the Bell Telephone Company of 
Nevada, held on March 1, 1922, and the 
subsequent meeting of directors, the fol¬ 
lowing were reelected: 

Directors—G. E. McFarland, H. D. Pills¬ 
bury, H. T. Scott. 

Officers—G. E. McFarland, president; 

H. T. Scott, vice president; H. D. Pills¬ 

bury, vice president; J. C. Nowell, vice 
president and general manager; T. V. Hal¬ 
sey, secretary; George J. Petty, treasurer 
and assistant secretary; S. A. Monsarrat, 
assistant treasurer; F. C. Phelps, general 
auditor; and E. S. Pillsbury, general 
counsel._*_ 

Use Me With Care 

I am a head-set. I consist mainly of a 
transmitter, receiver, head-band, cord, 
and plug. All of my different parts are 
made in a large factory by wonderful 
machinery which is handled by skillful 
workmen. The green cord that you see 
is made in one department. In the very 
heart of this cord runs a strand of fine 
braided wire, and it is all covered and 
protected by braided cord. At one end 
of this cord is a plug, and the cord is 
fastened to the plug in such a way that 
a great deal of the strain of pulling and 
handling is lessened. It is tied up in an 
eyelet. On the other end of the green 
cord is the transmitter with its black 
horn. The transmitter is a delicate part 
ot me. It should be guarded as care¬ 
fully as milady’s wrist watch, for it is 
very sensitive. The receiver is inter¬ 
esting. When the cap is removed, two 
little magnets and some fine wires can 
be seen. The green cord is’fastened to 
the receiver in a way that removes all 
strain from it. It is tied securely and 
then looped up in an eyelet. When a set 
is ordered from the factory, all of my 
different parts are packed in separate 
cartons and sent out. When they reach 
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their destination, some wire chief or 
switchboard man deftly assembles all of 
my different parts and makes of me a 
useful and wonderful tool with which 
some operator will work. I am quite ex¬ 
pensive, as my value is placed at about 
ten dollars. When the operator under¬ 
stands how important I am to good serv¬ 
ice, she will be very careful of me at all 
times .—Susie Coates , Spokane. 

Telephone Pioneers 

R. H. Starrett, secretary of the Tele¬ 
phone Pioneers of America, has sent out 
notices from his office in New York City, 
that the annual meeting of the Telephone 
Pioneers will be held this year at Cleve¬ 
land, Ohio, with headquarters at Hotel 
Cleveland. It is planned to have the meet¬ 
ing on Friday, September 29, and Satur¬ 
day, September 30. Mr. Starrett says that 
information in connection with the meet¬ 
ing, entertainment, hotels, railroad rates, 
and special rates will be furnished in de¬ 
tail as soon as all arrangements have been 
completed. _*_ 

The Telephone Girl 

Immediately after the roof of the 
Knickerbocker Theater in Washington, 
D. C., caved in under its weight of snow 
a man who was standing outside of the 
building went into a telephone booth and 
told “Central” what had happened. The 
telephone girl did the rest. 

This girl realized the situation, com¬ 
municated the information to other mem¬ 
bers of the office force, and within ten 
minutes seventy-two physicians residing 
in the Columbia exchange district, where 
was located the theater, were told of the 
disaster; every hospital and first aid 
agency in the city was notified, a report 
was made to the War Department and to 
the municipal government offices, and the 
work of rescue and of relief was almost 
instant. 

In France the telephone girl proved 
her courage and resourcefulness in war. 
She had proved it long before under 
other conditions of emergency and of 
peril. In floods, in famine, in fire and in 
riots the telephone girl has showed the 
stuff that is in her. 

We fear that we do not always remem¬ 
ber these things in our daily communica¬ 
tions with Central. Sometimes, however, 
when we do think of them we are sorry 

















that we have blamed the telephone girl 
for annoying things beyond her control, 
such as the fact that the telephone of a 
friend is busy when we want to talk to 
him, and that perchance, we are given the 
wrong number when the fault lay not 
with the telephone girl’s keenly attuned 
ear but with our own mumbling manner 
of speech. We hope by this inadequate 
tribute that we have made amends for a 
somewhat frequent use of hasty but 
really unmeant words .—Chicago hvcning 

Post. ., 

Recently a Chinaman entered a booth 
in our Vallejo (Cal.) office to carry on 
a conversation. Evidently there was 
some electrical interference, as he came 
rushing out of the booth very much ex¬ 
cited, exclaiming: “He no genelmum, 
he spit in my ear; me no likee him!” 
Thereupon Manager Brown brought his 
persuasive powers to bear upon the 
Chinaman and persuaded him to try 
again. When the Chinaman came out ot 
the booth the second time, he said to 
Mr. Brown: “You velly good genelmen; 
you fixee ’im all-ighty; me thankee you,” 
and went happily on his way. 

Lincoln said: “Teach economy. It be¬ 
gins with saving money.” 


The Makin’ of Friends 

If nobody smiled and nobody cheered and nobody 
helped us along, 

If each every minute looked after himself and the 
. good things all went to the strong. 

If nobody cared just a little for you, and nobody 
thought about me. 

And we stood all alone to the battle of life, what 
a dreary old world it would be! 

If there weren’t such a thing as a flag in the sk> 
as a symbol of comradeship here. 

If we lived as the animals live in the woods, with 
nothing held sacred or dear. 

And selfishness ruled us from birth to the end, 
and never a neighbor had we, 

And never we gave to another in need, what a 
dreary old world it would be! 

Oh, if we are rich as the richest on earth and 
strong as the strongest that lives. 

Yet never we knew the delight and the charm of 
the smile which the other man gives, 

If kindness were never a part of ourselves, though 
we owned all the land we could see. 

And friendship meant nothing at all to us here, 
what a dreary old world it would be! 

Life is sweet just because of the friends we have 
made and the things which in common we 
share. 

We want to live on not because of ourselves, but 
because of the people who care; 

It’s living and doing for somebody else—on that 
all life’s splendor depends. 

And the joy of this world, when you’ve summed 
it all up, is found in the making of friends. 

—Edgar A. Guest. 


MSB 
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Herbert Hoover Speaks on Unemployment 


Secretary of Commerce Hoover, chair¬ 
man of President Harding’s conference 
on unemployment, is confident that the 
day will come when a cure for the vast 
calamity of nation-wide idleness will be 
found. As he says: 

“One of the causes of ill-will that 
weighs heavily upon the community is 
the whole problem of unemployment. I 
know of nothing that more filled the 
mind of the recent conference, while 
dealing mainly with emergency matters, 
than the necessity to develop further 
remedy: first, for the vast calamities of 
unemployment in the cyclic periods of 
depression, and, second, some assurance 
to the individual of reasonable economic 
security—to remove the fear of total 
family disaster in loss of the job. 

“I am not one who regards these mat¬ 
ters as incalculable. Thirty years ago 
our business community considered the 
cyclic financial panic as inevitable. We 


know now we have cured it through the 
Federal Reserve system. The problem re¬ 
quires study. It, like our banking sys¬ 
tem, requires a solution consonant with 
American institutions and thought. 

“Many American industries are them¬ 
selves finding solutions. There is a solu¬ 
tion somewhere and its working out will 
be the greatest blessing yet given to our 
economic system, both to the employer 
and the employee. 

“There are also in this great question 
of unemployment the problems of sea¬ 
sonal and intermittent industry. Some 
of them are incurable, but some are not, 
and every one cured is a contribution to 
the solution of these matters.” 


Subscriber—I want to report a blind 
pig. 

Operator —Do you want the public 
pound or the Society for the Prevention 
of Cruelty to Animals? 


A RECENT PHOTOGRAPH OF PLANT MEN 

Left to right Foreman F. E. Wooley, W. Armstrong, Foreman J. Knotts, J. J. Miller, P. H. Dexter, 
J. \\ . Campbell, Fred Isdele, W. Irving, F. II. Rodman, E. E. Doolin, Chief Foreman F. O. Edmunds 
(recently promoted to the position of superintendent of installations San Francisco and Oakland 
districts), C. F. Atwater, A. Lorenzana, and District Plant Chief E. R. Gates. This cut was loaned 
by the Coast Carrier. 
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Those Personal Calls 

“Thank you. Central; yes, Palo Alto 
9201.” “Hello, is this the number I want? 
What? Well, fresh, that’s the one I asked 
for and I want to speak to Eudora. Oh, 
my goodness! Is this you, Eudora? Why, 
isn’t it funny?—I didn’t recognize your 
voice. I just told Bebe I would bet any¬ 
thing I could hear your voice in a crowd 
anywhere. Listen, honey, I gotta ask 
you sumthin’ very, very important. I’m 
phonin’ from the Library. I suppose I 
could ask you that funny one Tom slipped 
over on me about falling on the top stair 
and coming down to answer the phone 
quickly. I can’t remember how it goes, 
except that there was a question and 
an answer and that the two togethei 
were awfully funny. I remember laugh¬ 
ing and laughing at it, more especially 
after Tom explained the joke. But I’m 
in a dreadful hurry, dear. Tom is wait¬ 
ing for me and I w r ouldn t have stopped 
to phone if the question were not so im¬ 
portant. Why, I had to borrow five cents 
from Tom that he gave me in order to 
phone at the Libe. Isn’t it awful that 
they should charge for phoning when 
goodness knows we don’t have a minute 
to waste what with increased scholar¬ 
ship standing and the quarter system! 
The University might know I wouldn’t be 
wasting my time phoning to you unless 
there was something I am just dying to 
ask you. What I can’t understand is 
that if the University is so hard up that 
it has to even charge a nickel every time 
one uses the phone in the Libe, when 
the thing says in big letters right on the 
door ‘Public Phone’— Well, Tom’s tap¬ 
ping on the door, dear, so I’ll have to 
ring off. Don’t let me forget to ask you 
what I want to know when I see you 
again, will you, dear? Goo’bye.”— Stan¬ 
ford Chaparral. 

-♦- 

“Every business man, whether em¬ 
ployer or employee, may well heed the 
remark of an old philosopher, that we 
have two eyes and one tongue because 
we are supposed to see twice as much as 
we say.”— Nation’s Business. 


Fooling Herself 

Whom do you fool, little girl, little girl, 

With your cheek’s false blush and your hair’s 
false curl? 

Whom do you fool with your penciled brows 
And your neckless—almost waistless blouse. 
Whom do you fool with your skirts so brief 
As to bring to our mind Eve’s fig tree leaf/ 

Do you think you have fooled the modern youth . 
He, too, is blase, and he knows the truth. 

Who do you lure with your vampish glance? 

Is it age you fool? Why there’s not a chance! 
Don’t you know that the rouge on your face and 

lips 

Is as plain as the point in a minstrel’s quips. 

Has it never occurred to your loolish brain 
That your puff and lip-stick work is vain? 

Have you never known that the You beneath 
Shines plain as day from your chemic sheath. 

There is one that you fool, little girl, little girl, 
There is one whose head you have set awhirl. 
There is one, just one, in the world not wise 
To the work you do with your shape and eyes. 
There is one, just one, who doesn t know 
You attract the least when the most you show. 
The rest of us know you through and through— 
The only one that is fooled is You. 

—Montreal Gazette. 


Telephone Courtesy Wins 

As a generic term applied to telephone 
practice “Courtesy” covers a great many 
things. 

Telephone courtesy includes not only 
common politeness but reasonable con¬ 
sideration for the convenience of others. 
It gives a pleasing blend to all business 
intercourse. The late Andrew Carnegie, 
commenting upon the retirement of one 
of America’s leading business men, said. 

“This young man actually sweetened 
sordid business dealings by the amiabil¬ 
ity of his manners.” It’s the voice with 
the smile that wins. 


Many a woman pulls her hand away 
quickly, in shaking hands, when the man 
has no intention of squeezing it.— Atchi- 

«nn Inhp 
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Washington Division 



Division Headquarters—Seattle 

Division Superintendent of Traffic, 

E. L. Breene. 

Division Commercial Superintendent, 

W. J. Phillips. 

Division Superintendent of Plant, 

H. J. Tinkham. 

Traveling Auditors Apps and Carmichael were 
in Spokane during the month of February. 

Miss ^ iolet C. Peterson has been transferred 
to the Main office, Tacoma, from San Francisco. 

J. E. Greer, division supervisor of methods, 
was a recent visitor at the Vancouver exchange. 

Miss Myrtle Fauver, operator, Olympia ex¬ 
change, was married recently to George Smith. 

George A. Walker, manager at Spokane, was in 
Seattle on company business February 10 and 11. 

The Olympia exchange suffered a great loss by 
the passing recently of Mrs. G. Otis Duby, ticket 
clerk. 

Miss Mary Isabel Shields has been temporarily 
added to the Spokane office force as a clerk and 
typist. 

On January 31, Miss Irene Tuttle, an Olympia 
exchange operator, was married to William 
Jenkins. 

F. A. Palmer, wire chief at the Vancouver ex¬ 
change, is the proud possessor of a new Sheridan 
automobile. 

Miss Bernice Squire, Portland, and Miss Cora 
Pugh, Seattle, have been transferred to the Main 
office, .Spokane. 

Alphonso E. Edtl, former cable splicer at 
Tacoma, recently took a position as combination 
man at Aberdeen. 

T. M. Biggen of the division office, Seattle, re¬ 
cently spent a week in Chehalis and vicinity on 
company business. 

During February Managers George A. Walker, 
Spokane; B. F. Beno, Bellingham; John Glover, 
Kent; and C. B. Wood, Bremerton, took up mat¬ 
ters in person with the division commercial staff. 
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Miss Helen McCaslin has recently been trans¬ 
ferred to Northport in the capacity of manager 
and chief operator. 

J. F. Bratney, rate engineer of the American 
Telephone and Telegraph Company, was a visi¬ 
tor in Seattle in February. 

Mrs. Lasich and Mrs. Welch, both former tele¬ 
phone employees, have recently been added to 
the Riverside office, Spokane. 

A. E. Boyles of Portland recently called on 
the \\ ashington division superintendents in the 
interest of telephone relations. 

W. S. Moore of the department of the superin¬ 
tendent ol traffic of the Oregon Division, was a 
recent caller at the Vancouver exchange. 

N. G. Fitzpatrick, general superintendent of 
traffic of the British Columbia Telephone Com¬ 
pany, recently visited our Seattle offices. 

Special Agent E. E. Crandall of Spokane visited 
the exchanges at Northport, Colville, Marcus, 
Springdale, and Deer Park during the early part 
of February. 

Miss Katherine C. Wall, payroll clerk in the 
district traffic superintendent’s office, Spokane, 
recently became a member of the Telephone Pio¬ 
neers’ Society. 

Miss Perdita Chambers, information operator. 
Riverside office, Spokane, was recently trans¬ 
ferred to Portland, Ore., where she is employed 
in the East office. 

C. A. Ducic, chief operator at the Vancouver 
exchange, attended an interesting conference of 
chief operators in the Tacoma district at Tacoma, 
February 13, 14 and 15. 

Miss Helen Proulx, operator. Main office, Spo¬ 
kane, sang in the “Chimes of Normandy” as pre¬ 
sented by the Spokane Opera Club at the Audi¬ 
torium Theater, February 17. 

Edwin W. Munson, central office repairman at 
Centralia, was transferred to Aberdeen exchange, 
effective November 25, to replace Kenneth S. 
Stieglitz, transferred to Los Angeles. 

Mrs. Blanche Sweet Anderson and Mrs. lone 
Conger, both formerly of Highland office, Spo¬ 
kane, and Mrs. Bernetta Steele, have recently 
been added at the Main office, Spokane. 

Frank C. Tews, who has been employed as 
collection clerk in Spokane since November, 1921, 
was transferred to the division commercial en¬ 
gineer’s office at Seattle on February 14. 

Miss Gladys Hastie, who has recently finished 
her course at the University of Idaho, has ac¬ 
cepted a position as sales clerk in our Seattle 
office, where she was formerly employed. 

John A. Parker, who has been employed as a 
toll salesman at Seattle during the past year and 
a half, has resigned. He will hereafter devote 
his time to a large apple ranch near Grandview, 
Wash. 
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Mr. and Mrs. Charles P. Foreman are rejoicing 
over the arrival of a nine-pound girl horn on 
December 11. Mr. Foreman is combination man 
at Buckley, and his wife was a former operator 
at Buckley. 

B C. Carroll, general agent, and N. \\ igton, 
rate engineer, and C. J. Hall, special agent, of 
San Francisco, recently visited the Washington 
Division on matters in connection with their re¬ 
spective duties. 

Our Seattle business office is in receipt of 
three dollars in currency accompanied by the 
following letter: “The Pacific Tel. & Tel. Co. 
Am enclosing money I took which did not belong 
to me. A Saved Sinner.” 

H. W. Reaugh, manager of the Neppel Townsite 
Company, our sublicensee at Neppel, paid the 
Spokane office a visit on February 15. Mr. Reaugh 
had been in Chicago on business and was en 
route to Neppel when he called. 

Miss Genevieve Hatch and Miss Mona Melson, 
operators, Main office, Spokane, were two of the 
twenty-six entertainers who appeared at the 
Davenport Hotel to celebrate the thirty-second 
anniversary of that establishment. 

The restroom, locker-room, cafeteria, and quiet 
room at the Riverside office, Spokane, have all 
been beautifully refinished. Artistic lampshades 
add to the beauty of the cafeteria. The girls are 
all very proud of their fine quarters. 

W. C. Pickford, division commercial engineer, 
recently visited Yakima and Bellingham ex¬ 
changes. At both places, before a large gathering 
of company employees, the subject of commer¬ 
cial engineering was creditably expounded. 

In the last month Rainier office, Seattle, has 
said “good-by” to the Misses Getchman, Morris, 
and Sargent. All three of these young ladies have 
secured transfers to nearby towns, and are ac¬ 
companying their families to their new homes. 

Ashley Kellogg, White, chief clerk in the in¬ 
stallation department, Seattle, was quietly mar¬ 
ried December 24 to Miss Mae Clark of Seattle. 
Congratulations and best wishes are extended to 
them by the employees in the plant department. 

Miss Sadie Cooper, file clerk in the office of 
the superintendent of maintenance, Seattle, was 
married recently to O. W. Williams of Seattle. 
Congratulations and best wishes are extended 
to them by the employees in the plant depart¬ 
ment. 


The commercial employees of the Centralia and 
Chehalis exchanges enjoyed a delightful dinner 
at the St. Helens Hotel, Chehalis, on January -7, 
which was followed by a very interesting talk 
by J. E. Greer, division supervisor of methods, 
on “Courtesy” and on “Our Public Relations. 

The girls of the commercial department, 
Tacoma, had the regular meeting of their sewing 
club on February 8 at the home of Miss Nina 
Moore. The forepart of the evening was spent 
in the regular work of the club. Later, ™ u sic 
was enjoyed and a dainty supper was served by 
the hostess. 

James E. Harris, toll repairman, is all smiles 
these days; the cause is the recent advent ol a 
Ford trouble car in the toll department. is 
embellished with the company’s standard colors 
and equipped with wire rack, toll box, materia 
trays, etc. Jim says he is going to exceed a 
Tacoma drivers in gas mileage and rank first on 
upkeep. 

On January 13, a party was given in honor of 
Mrs. Martha Weaver, a traffic department em¬ 
ployee recently married, at the Blue Bell Club 
rooms, by the traffic employees at Walla 'valla. 

A very enjoyable evening was spent in playing 
games and dancing. After light refreshments 
were served, Mrs. Weaver was presented with a 
beautiful silver fruit tray. 

On January 16 a dance was given by the Blue 
Bell Club, composed of the male telephone em¬ 
ployees at Walla Walla. All employees of the 
company and their friends were invited. The 
dance was held in the Metronome Hall, music 
being provided by Cosgrove’s Orchestra. About 
one hundred couples attended and thoroughly 
enjoyed a very pleasant evening. 

On February 1, Miss Ellen Anderson, who has 
been manager and chief operator at Northport for 
a number of years, was granted a six months’ 
furlough, being succeeded at Northport by Miss 
Helen McCaslin, who has previously been em¬ 
ployed at Marcus. Just a few days before she 
left Northport, Miss Anderson was awarded her 
gold service emblem with one star. 

Dan Cupid has been busy shooting his arrows 
into unsuspecting hearts in the Main office, Spo¬ 
kane. He has carried off three of our most 
prominent young ladies. Miss Myrtle Trepte is 
now known as Mrs. Robertson, Mis: Emilie 
Hansen answers to the name of Mrs. Graves, and 
we shall have to accustom ourselves to calling 
Miss Cecelia Proulx, our “B” supervisor, Mrs. 
Homer Bigley. 


Miss Pearl Copeland and Kenneth S. Stieglitz, 
central office repairman at Aberdeen, were quietly 
married on November 27. Following the cere¬ 
mony, Mr. and Mrs. Stieglitz left for Los Angeles, 
where Mr. Stieglitz took up duties as central office 
repairman. 

Miss Millie Weeks, supervisor at Rainier office, 
Seattle, was the victim recently of a traffic acci¬ 
dent on one of the busy downtown corners. For 
some time Miss Weeks’s condition was very criti¬ 
cal, but the crisis is now over and she will be 
back with us shortly. 


On the morning of February 16 the Elma Tele¬ 
phone Company, a sublicensee in the Aberdeen 
district, was visited for the second time in a 
year by fire which caused a total failuie. \lord 
was immediately sent to the Aberdeen office of 
this company and at 10:30 a. m. a crew with 
equipment and sufficient 100-pair cable arrived 
in Elma and by 9 p. m. every telephone of the 
company was in service. Manager Palmer of the 
Elma company was extremely pleased with the 
service given him by The Pacific Company and 
spoke in glowing terms of the work of the crew 
who put his exchange back into shape. 
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Last month Sunset office, Seattle, was again the 
scene of a very successful party, held on St. 
Valentine’s day. Hearts and cupids were made 
the motif. The good saint himself put in an 
appearance during the evening and gave to every 
one a valentine. Music during the whole evening 
was furnished by a four-piece orchestra, and 
dancing was enjoyed by all. Later refreshments 
were served—cake, ice cream, and a delicious 
punch. 

W. E. Ahrens, district plant engineer, gave a 
very interesting talk on January 10 on outside 
plant engineering at the last educational meet¬ 
ing of the Phantom Club held in the Assembly 
Hall at Tacoma. Mr. Ahrens covered a large 
number of points regarding the design of tele¬ 
phone plant, cost studies, and maintenance and 
covered in detail the method pursued in compil¬ 
ing estimates, job orders, etc. About fifty em¬ 
ployees were present. 

At Lewiston a new No. 2 private-branch ex¬ 
change has been installed for the Inland Meat 
Company consisting of three trunks and six sta¬ 
tions. Ten years ago the company started with 
one individual line, and it has gradually in¬ 
creased equipment to the private-branch exchange. 
We suspect a great deal of the company’s success 
and growth is due to the half-page advertisement 
continually carried on the back cover of our tele¬ 
phone directory for seven years. 

On the morning of February 1, Oroville, Wash., 
had quite a large fire which put out of order our 
three toll lines and fifty local lines. Mr. Breck- 
bill, with help, arrived from Okanogan before the 
fire was completely over, and by noon of the 
same day the toll lines and several local lines 
were in order. Two cable workers were sent 
from Spokane, and by Thursday, two days later, 
all the work was completed. This work was 
done in extremely cold and windy weather con¬ 
ditions. 

The installation of the new 900-pair under¬ 
ground cable has been completed in Lewiston, and 
the cut-over in Clarkston is finished. The job, 
a difficult one, was completed by William Fran- 
zen, foreman on the estimate, in record time. 
The cut-over was made at the time of the delivery 
of the new directory, and no trouble was caused 
by the working of Mr. Franzen’s gang. The work 
of changing the Lewiston cable to rearrange the 
facilities will be commenced at once and will be 
completed some time in April. 

The following letter has been received by our 
Seattle people from Joe Stanton, who signs him¬ 
self “A Passer-by”: “New Richmond Hotel, 
Seattle, February 16, 1922. General Superin¬ 
tendent, The Pacific Tel. & Tel. Co. Sir: 
Seventy-six local calls by myself today were all 
handled remarkably prompt. No errors or vexa¬ 
tions of any kind being noted. Several ‘long dis¬ 
tance’ to outside points, one to Portland, showed 
a remarkable high efficiency, as these connections 
were made so very promptly—the Portland call 
within three minutes. I congratulate you, not 
only on the high state of your system’s efficiency, 
but wish to include my appreciation of your very 
courteous and painstaking employees in the com¬ 
pany’s exchanges.” 
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That the telephone is considered almost human 
and a thing of beauty is indicated by a letter 
received from a subscriber in Spokane in Feb¬ 
ruary which reads as follows: “Gentlemen: 
My phone fell down and broke its nose, denuding 
it of its handsome physiognomy. Will you 
kindly send your repairman with a new one at 
your earliest convenience.” Needless to say, a 
“new one” was provided promptly. 

The first Home Products Show to be held in 
Yakima, Wash., was staged January 26 and 27 
under the auspices of the Commercial, Rotary and 
Kiwanis clubs assisted by the Business Men’s 
Association, Traffic and Credit Association, and 
Associated Women’s Clubs. There were approxi¬ 
mately fifty different exhibitors and no less than 
15,000 people viewed the exhibits and enjoyed 
the entertainments. This first Home Products 
Show proved so popular that it is planned to 
make it an annual event in connection with the 
Home Products Dinner. 

On February 10, the girls of Capitol office, 
Seattle, made merry with a Valentine party. The 
sponsors for the party were the house committee, 
and they did not spare their efforts in making the 
affair a success. The decorations, for which Miss 
Handy was responsible, were very pretty—just 
scads of hearts, cupids, and red streamers, and 
then a beautiful big red heart that held a valen¬ 
tine for all. Numerous games were played, and 
then, to make everything complete, a dainty 
luncheon was served. Every one reported a good 
time, and all voted their thanks to the house 
committee who had made it possible. 

Miss Ethel Young, chief operator of the Olympia 
exchange, has returned from Tacoma, where she 
attended a three-day conference of the chief oper¬ 
ators of The Pacific Telephone and Telegraph 
Company of Southwest Washington. On the first 
day they were guests at a luncheon in the 
Rhodes Tea Room and in the evening were guests 
of Manager George Calvert of the Pantages 
Theater. At noon of the following day they were 
the honor guests at a luncheon served in the 
cafeteria of the telephone company, and that 
afternoon they were taken for an automobile 
ride over the residence section and the boule¬ 
vards of the city. 

In addition to the display at the Home Products 
Show recently held in Yakima, a special attempt 
was made to show visitors through the central 
office each afternoon. It is estimated that three 
hundred people visited the central office on the 
two afternoons, and all were extremely interested 
and expressed their appreciation of having been 
given an opportunity to see a central office in 
operation. Inasmuch as new sections were being 
installed by Western Electric workmen it was 
possible to show all visitors much more of the 
minute details of telephone apparatus than would 
otherwise have been possible. The one big out¬ 
standing fact developed by this “visitor s day” 
program is the confirmation in the minds of all 
local telephone employees that the average tele¬ 
phone user has no conception of the immense 
amount of equipment and accurate detail work 
involved in completing telephone connections. 









Tacoma has just passed into the 20,000 column 
in number of stations in service and is now anx¬ 
iously awaiting the next issue of our good 
Magazine, when we may have the long-cherished 
pleasure of seeing our name listed with the “Big 
Six.” Some of us “lifers” who have somehow 
managed to keep our names on the payroll re¬ 
member well that the enthusiasm was equally 
great when we passed the 2000 mark. 

A conference was held in Seattle, February 
15 to 20, inclusive, with the engineers of the 
American Telephone and Telegraph Company and 
the Western Electric Company on the installation 
of panel machine-switching equipment in Seattle. 
The representatives of the American Telephone 
and Telegraph Company were A. H. Moraweck, 
A. E. Van Hagan, and L. G. Bratton, and of the 
Western Electric Company, D. N. Taggart. These 
engineers have had a great deal of experience in 
the installation and operation of machine-switch¬ 
ing equipment, and considerable valuable infor¬ 
mation was obtained from them by all attending 
the conference. There also attended the confer¬ 
ence from the general office, San Francisco, J. H. 
Mitchell, H. B. Van Etten, F. Prince, J. M. Powell, 
and D. E. Wiseman. 

The following clipping is taken from the 
Enumclaw Courier of February 3: “Mr. and 
Mrs. C. M. Christensen and Mr. and Mrs. Matthew 
Krulikoski gave a very enjoyable dancing party 
last Friday evening in the new building just 
completed for the telephone company. The room 
is 25 x 70 and was prettily decorated with strings 
of colored lights, fastened in the center overhead 
and extended toward the four corners of the 
ceiling, while in the corners on the floor stood 
delicately shaded reading lamps. In one end ot 
the room rugs and easy chairs were arranged to 
give it a cozy appearance and about the walls 
stood jardinieres with Oregon grape leaves and 
ferns. An out-of-town orchestra rendered excel¬ 
lent music to which twenty-five couples tripped 
lightly until twelve o’clock. A buffet luncheon 
was served during the evening.” 

Our sublicensee, the Interstate Utilities Com¬ 
pany, operating in Eastern Washington and 
Northern Idaho, is putting on a publicity cam¬ 
paign under the direction of Assistant Superin¬ 
tendent Frank R. Davies, by means of a series 
of public addresses given before commercial and 
civic clubs at the various exchanges where they 
operate. The addresses are given by one of the 
operators, Miss Beulah Brown, her subject being 
“Letting the Town Talk.” In her addresses Miss 
Brown deals in a humorous way with the short¬ 
comings of the telephone subscriber, such as 
transposing numbers, not speaking directly into 
the transmitter, carrying on conversation with 
two persons, one personally present and one over 
the telephone, at the same time, jiggling the re¬ 
ceiver hook, and so on, and drives home to her 
hearers the proper method of attracting the at¬ 
tention of an operator and speaking directly into 
the transmitter. The young lady has the smile 
that wins” and is creating much favorable com¬ 
ment in the Interstate Utilities Company’s terri¬ 
tory. 

A “head-set” campaign is being waged in the 
Spokane exchange and is proving very successful. 


Suggestions as to the care of the head-set have 
been turned in in the form of cartoons, slogans, 
poetry, and prose, and we expect from time to 
time to run some of the offerings. The following 
is the result of cooperative effort: 

“I am just a little head-set; 

I lead an awful life; 

I belong to some telephone operator. 

Who doesn’t treat me right. 

I am banged into the locker. 

Which is awful dark and cold— 

The awful way she treats me 
Is making me look old. 

The way she jerks me off my hook 
And drags my plug about, 

I feel at times as though 
I were just about knocked out. 

She doesn’t stop to realize 
How' important I am to her; 

But if she had to pay for me, 

Nothing like this would occur.” 

During the week beginning February 6, Messrs 
Jean and Jacques Landry and Jacques Bergue, 
Swiss Alpine climbers, accompanied by Charles 
R. Perryman, Selsnick motion-picture camera 
man, scaled the summit of Mount Tacoma. This 
feat has never before been accomplished during 
the winter months. The three Alpine mountain 
climbers admit that they were awed by the 
splendors of the scenes which greeted their eyes. 
They declare that nowhere in the Alps, famous 
the world over for their magnificent views, are 
there such wonderful sights as those of Mount 
Tacoma in the winter. Charles R. Perryman says 
that never before has he had the opportunity to 
obtain such beautiful scenic views. Sometime in 
the not distant future it is hoped that this won¬ 
derful volcanic peak may become famous as a 
winter resort. It can without a doubt be de¬ 
veloped into a place for winter sports, un¬ 
rivaled by any other national park. In the 
accomplishment of this feat the telephone played 
a great part. United States Army Signal Corps 
men from Camp Lewis, Private Clarence P. 
Erickson assisted by Corporal Edgar C. Wood 
and Rangers Price and Teller, laid a metallic 
circuit over the snow from Paradise Inn l-> 
Anvil Rock. The altitude at this point is 9578 
feet. This circuit connected with The Pacific 
Telephone and Telegraph Company’s toll lead at 
National, Arthur Standish of our company being 
stationed at Longmire to keep the lines clear. In 
this way the outside world was kept in direct 
communication with the activities of the moun¬ 
tain climbers. 

On the evening of February 15, to the glad, 
gay strains of Walla Walla’s jazziest orchestra 
and under the bright red glow of a beautiful 
Valentine setting, one hundred and fifty couples 
glided over the big Metronome dance hall floor 
of the big dance of The Pacific Telephone and 
Telegraph Company people in Walla Walla. A 
very commendable feature of the dancing party 
was the arrangement of the decorations. The 
lights were subdued by large red globes, from 
which fell large clusters of small red hearts. 
Several large clusters of various-sized hearts 
were suspended from the ceiling amid hundreds 
of bright red and green crepe-paper streamers. 
The walls of the entire dance room were adorned 
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with great red hearts pierced with Cupid’s ar¬ 
rows. Directly in the center of the room and 
under the soft blue rays of a large spotlight, 
swayed Cupid himself, who, with his wings out¬ 
spread and his arrow ever ready for use, added 
much to the beautiful decorative effect. Potted 
plants, ferns, palms, and other greenery, together 
with beautifully colored floor lamps placed at 
various locations between the Indian-robed set¬ 
tees, added the final touch to the decoration 
scheme. Mrs. Roma Miller and Miss Katrina 
Lanhart served punch from a gay booth covered 
with hearts and having effective background of 
greenery and vines. For the doubting ones, a 
real orange stick was shown floating serenely in 
the punch bowl. The climax came at eleven 
o’clock as the orchestra struck up the fascinating 
moonlight waltz, “I’m Forever Blowing Bubbles,” 
and while the soft blue rays of the spotlight 
played over the crowd, when several hundred 
bright-colored inflated balloons were released and 
came floating among the dancers, by whom they 
were gathered up and used as favors. The ef¬ 
forts put forth by the ladies of the company 
were very commendable, and a hope is being 
held out by those who were in attendance that 
another affair of similar nature will be held in 
the near future. 


Inland Division 



Division Headquarters—Sacramento 

Division Superintendent of Traffic, 

O. Cole, Jr. 

Division Superintendent of Plant, 

E. H. Long. 

Division Commercial Superintendent, 

F. L. McNally. 

Women worry about their age. George Dobel 
worries about the age of his Lizzie. 

Miss Inez Blakeley, long-distance evening oper¬ 
ator, Stockton, has been transferred to Petaluma. 

Mrs. Beryl Mack and Miss Leda Rager were 
recently added to the operating force at Modesto. 

Miss Clara Matson, long-distance evening super¬ 
visor at Fresno, has been transferred to Los 
Angeles. 

Miss Elvira Beaton was recently added to the 
office force of the district traffic superintendent at 
Sacramento. 

Resident Engineer W. F. McDonald of Fresno, 
recently paid a visit to the division headquarters 
at Sacramento. 
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May F. Sweeney, Fresno local supervisor, has 
recently been promoted to the position of evening 
chief operator. 

John F. Harlow, who has been employed as 
lineman of the Sacramento exchange, has recently 
been made foreman. 

Miss Murrel Winn, operator at Sacramento, 
recently changed her name to Taylor, having been 
married during the past month. 

F. L. McNally, division commercial superin¬ 
tendent, Sacramento, was a recent visitor to the 
general office at San Francisco. 

Recent additions to the operating force at Lodi 
are: Mrs. Anna L. Dixon, Misses Emma Daniels, 
Leah Hudson, and Elsinne Shepherd. 

H. W. Edelen, commercial agent, San Francisco, 
was a receht visitor to the office of the division 
commercial superintendent, Sacramento. 

E. L. Stevens of the installation department, 
Sacramento, has been transferred to the engineer¬ 
ing department as an equipment installer. 

Jack Flaherty, whose telephone experience com¬ 
menced at Sacramento, was recently promoted to 
the position of chief testboardman at San Fran¬ 
cisco. 

Additions to the Fresno toll operating force 
were: Dora Badertscher, Emma L. Douty, Flor¬ 
ence Harter, Muriel Kelly, Iva Neece, and Wilmuth 
North. 

J. E. Riddell, superintendent of the Colusa 
County Telephone Company, a connecting com¬ 
pany, was a recent visitor to the division office 
at Sacramento. 

There were 315 orders issued in Modesto from 
the first of January this year to and including 
February 15. This tends to show the rapid growth 
of this district. 

Mrs. E. Maude Bostwick passed away on Feb¬ 
ruary 10. Mrs. Bostwick was night operator at 
Lodi and had been in the employ of the company 
for a year and a half. 

An intercommunicating system consisting of 
one receiving station, two trunks, and eleven sta¬ 
tions has just been installed and completed for 
the Modesto Bank in Modesto. 

George West, owner of the Yerington Electric 
Company, a connecting telephone company oper¬ 
ating at Yerington, Nev., was a recent visitor to 
the general office, San Francisco. 

George McFarland was recently appointed by 
the County Commissioners manager of the 
Churchill County Telephone System, a connecting 
company located at Fallon, Nev. 

Conroy —“Jim put those blocks, ropes, and 
paraphernalia in the truck.” Jim Lang (one hour 
later)—“Oh, Bill; I got everything in the truck, 
but I can’t find the paraphernalia.” 

J. E. Thomas, commercial engineer, Inland 
Division, was a recent visitor to the general 
office at San Francisco. Joe also dropped in on 
the editorial staff of the Magazine. 
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Manager William H. Faust of Lodi is marshal 
of the fire department of that community. Messrs. 
Cushings, Jelly, and Cole of the plant depart¬ 
ment are also full-fledged members. 

That famous old holiday spirit seems to have 
quite a hold over at Brook’s Camp. The chef 
asked Harry Davidson the other night if he would 
have some corn and Harry passed his glass. 

Ben Brown, superintendent of construction, was 
a recent visitor to Lodi aand gladdened the heait 
of Wire Chief Cushing by telling him that the 
cable for the new Lodi estimate had been ordered. 

Mrs. Pauline Worel, formerly an employee of 
the Bell System in Indianapolis, Ill., and Sacra¬ 
mento, has recently been appointed chief opera¬ 
tor of the Colusa County Telephone Company at 
Colusa. 

Misses Lillian Fehst, Mary Heinzman, Vera 
Johnson, Margaret Brown, Alma WeLb, Madge 
Wallace, Lucile Booth, Mamie Bascoe, and Julia 
McIntosh have been added to the operating force 
at Stockton. 

W. H. Hanisch, manager of the Roseville Tele¬ 
phone Company, a connecting company operating 
at Roseville, Placer County, was a recent visitor 
to the office of the division commercial superin¬ 
tendent, Sacramento. 

George West, general manager of the Yerington 
Electric Company, a connecting company, which 
owns and operates a telephone system at Yering¬ 
ton, Nev., was a recent visitor to the division 
office at Sacramento. 

Miss Viola M. Jenkins, local junior evening 
operator at Stockton, who recently became Mrs. 
Reiman, was presented with a beautiful cut glass 
dish as a wedding gift, together with the con¬ 
gratulations and best wishes of her coworkers. 

The Modesto Irrigation District, operating as a 
connecting company, will have its new toll cir¬ 
cuit, now under construction, completed in the 
forepart of March, which will afford direct con¬ 
nection between Modesto, Waterford, and La- 
Grange. 

Plant Chief Gilbert on a recent trip to Truckee 
had his first experience on skis. While waiting 
for the train. Manager Manard of the S. P. Hotel 
was telling of how the experts turn somersaults 
on skis. Gilbert says it doesn’t take an expert 
to do that. 

Miss Esther Rallins is employed by the traffic 
department of the Colusa County Telephone Com¬ 
pany, operating at Colusa. Miss Rallins received 
many years’ experience in the traffic department 
with the Bell Company, having been employed 
at various exchanges. 

Miss Annettee Barbieri, evening supervisor 
Stockton local, who recently became Mrs. Flores, 
has resigned her position to take up home duties. 
Mrs. Soulima C. Patterson, operator, Stockton 
local, has been promoted to the position of super¬ 
visor, succeeding Mrs. Flores. 

Former employees of Sacramento who have 
come back to work during the recent epidemic 
of la grippe are May Yoho, Maude Toffts, and 
Linda Aldrich. The spirit of the employees of 
the Bell System can not be duplicated when it 
comes to helping in time of need. 


Harold K. Hansen, formerly line and station re¬ 
pairman at Stockton, has been promoted to the 
position of wire chief at Red Bluff, succeeding 
P. T. McGovern, who is absent on an extended 
leave of absence. 

Bert Cole of Lodi goes down into his cellar quite 
often. The other day his little girl said, “Mama, 
what makes daddy go down into the cellai so 
often, never bringing anything up with him? 
“Oh, my dear,” said Mrs. Cole, “he bring some¬ 
thing up with him, but you don’t see it. 

Recent additions to the Fresno local operating 
force were: Wilma E. Basler, Lizzie Delahunty, 
Thelma Duckett, Ruth Finnerity, Florence B. Ford, 
Melba M. Harrison, Marrian H. Person, Lena 
Rasmussen, Ella Robey, Amy Schwabland, Gladys 
B. Smith, Mary E. Wheeler, and Mildred M. 
White. 

H. A. Javins, manager of the Elk Grove Mu¬ 
tual Telephone Association, and Mr. Smith and 
Mr. Bradford, active members of the association, 
were recent visitors to the office of the division 
commercial superintendent, Sacramento, taking up 
matters of interchange of toll business with L. M. 
Brown, division commercial agent. 

The Porterville wire chief recently received a 
rush call from Springville asking him to come 
right over as a telephone pole was pulling the 
building over. The Springville exchange is in an 
oil station, and a messenger runs from the dead¬ 
end pole to the building. The anchor had pulled 
up and, as two arms of aerial wire end there, it 
pulled pole and building with it. 

The girls of the long-distance and local oper¬ 
ating forces of the Stockton offices have organ¬ 
ized basketball teams, and practice two evenings 
each week in the old dance hall at the Oak Park 
amusement grounds. Mrs. Hazel Hooker, long¬ 
distance evening supervisor, and Mrs. Soulima C. 
Patterson, evening supervisor local, have been 
elected captains of the respective teams. 

Miss Ada Ryman, division representative under 
the Employees’ Plan of Representation in the 
Inland Division, has recently undergone a serious 
operation, but at the present time is improving 
as well as can be expected. She is missed very 
much in the employees’ meetings in Sacramento 
as well as in the toll operating room, and all of 
her associates wish her a speedy recovery. 

During the past month the introduction of the 
toll-operating rules has afforded a means for 
various chief operators in the division to get 
better acquainted. Meetings were held at Sacra¬ 
mento, Fresno, Stockton, Chico, Reno, and Red¬ 
ding. In the future, an office will mean more 
than a name to the chief operators, as the per¬ 
sonality of the one in charge has been impressed 
upon them, which makes for cooperation. 

On January 21 the operators of the Stockton 
long-distance office surprised Miss Nell Morris 
by giving a party in her honor at the home of 
Miss Emma Hanks. The occasion being Miss 
Morris’s birthday, she was the recipient of many 
dainty and beautiful gifts. A delightful evening 
was spent in chat, games, and music. Delicious 
refreshments were served. The main feature \sas 
a cake with candles. Every one departed declar¬ 
ing the evening a success. 
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A great deal of enthusiasm is displayed in the 
Girls* Basketball League of Sacramento. One of 
the features of the league is the playing of the 
long-distance operators’ team of The Pacific Com¬ 
pany. This team has been showing more im¬ 
provement in its play since the start of the 
league than any other feminine basket-shooting 
organization. Those comprising the team are as 
follows: Ethel Justus, Leona Scheon, Lacy Henry, 
Alice Cartsenberg, Jean Miller (captain), and 
Lydia Roark. 

In the February issue of The Pacific Telephone 
Magazine there appeared two pictures of the Sac¬ 
ramento operators’ basketball teams. These teams 
are entered in the city league, composed of ten 
teams of seasoned players. It has been interest¬ 
ing to note the progress made by the teams en¬ 
tered by this company, but as teamwork has 
always been our motto, it is not surprising. 
Every Wednesday night a large crowd of mascu¬ 
line and feminine admirers appear to cheer the 
objects of their admiration to victory. 

The writer, well-known mining man of Cali¬ 
fornia, knows the advantages of prompt telephone 
service: 

Carson Hill Gold Mines, Inc. 

San Francisco, January 30, 1922. 
Mrs. Anne Deveggio, Chief Operator, Pacific Tel. 

& Tel. Co., Angels Camp, California. 

Dear Mrs. Deveggio : I am sending you herewith 
a check to be divided among your excellent staff 
in proportions which are to be determined by 
you. This is given as a token of appreciation for 
the wonderful service that is rendered my com¬ 
pany and myself daily, and I want you to know 
that this very fine service is highly appreciated 
by Yours very sincerely, 

W. J. Loring. 

The following letter, recently received, expresses 
the writer’s appreciation for services rendered: 
“Mr. M. Ilsley, Manager P. T. & T. Co., Newman, 
Cal. Dear Sir: I wish to express my apprecia¬ 
tion for service rendered me on January 25, 1922. 
On this date, I had a hurry call to Ceres, Cal., 
on account of sickness, and tried to get a party in 
Ceres, but their phone did not answer, and I 
explained the situation to the operator on duty in 
Newman, and she got a directory and looked up 
several numbers for me, and within ten minutes 
from the time I went into the phone booth at 
the Gustine Hotel I had been connected with the 
parties we could locate, and the service termi¬ 
nated. I do not know r the operator’s name, or I 
would know whom to thank for the service; 
however, the time I placed the call was about 
8:05 a. m. and the young lady seemed to take 
such an interest in getting a phone in Ceres for 
me that I wish you would please find out who 
she is and commend her for her trouble. I 
should have written you before, but have been 
very busy and have not had the time to do so. 
There seem to be some mighty fine operators in 
Newman, as I find there is no service elsew’here 
that can put through the calls in such short time. 
The operators there are always on the alert and 
willing to help a person out. Thanking you for 
your kind attention, I am very truly yours, G. O. 
Fackrell.” 
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Speaking of The Pacific Company’s exhibit at 
the recent Porterville Merchants’ Exposition the 
Porterville Messenger on January 29 said: “The 
exhibit of The Pacific Telephone and Telegraph 
Company w’as very attractive. Telephone wires 
were run into the building over miniature poles 
and then down to the front of the booth. Local 
and long-distance service was maintained, and 
the presence of the telephone proved very con¬ 
venient to the exhibitors. At the back of the 
booth was stationed a map, showing the trans¬ 
continental route of the long-distance telephone 
line, with ribbons running to different points, 
indicating the subsidiary service to other points.” 

The following letter of appreciation has been 
received from the Cousins Tractor Company, 
Hanford: “Will you kindly express to the staff 
of telephone operators our appreciation of the 
excellent service we have had in the past, from 
both local and long-distance lines, and especially 
from the long-distance lines. Purely mechanical 
service w’ould be of little use to us, but when 
the operator is sufficiently interested so that she 
will add her knowledge and intuition to the me¬ 
chanical service she gives us, it gives a service 
of which your company may be proud. We want 
you to know that we appreciate this kind of serv¬ 
ice that you are giving us. Sincerely yours, H. R. 
Cousins, President.” 

On the evening of January 27 a farewell party 
w r as given in the Fresno retiring room for Miss 
Katherine Mathis, evening local chief operator, 
w’ho has resigned to be married. The guests 
came in various costumes, ranging from pick¬ 
aninnies to streetcar conductors. The entertain¬ 
ment took the form of dancing, singing, and 
shooting craps. R. W. Simmons, Coast Division 
traffic supervisor, learned things about the latter 
indoor sport that he never knew' before. After 
refreshments of coffee and cake W’ere served, 
E. N. Hicks, district traffic superintendent, pre¬ 
sented Miss Mathis with an electric iron and 
toaster given by the operating force. Every one 
present declared it was the best party yet given. 

The attached clipping is taken from a recent 
Willows (Cal.) newspaper: “At midnight on 
Washington’s birthday Clifford Bartlett, manager 
of the local branch of The Pacific Gas and Electric 
Company, conversed over the telephone with his 
mother, his brother Geoffrey Bartlett, and the 
latter’s wife, w T ho reside in New’ York. ‘I easily 
recognized their familiar voices, wiiich were dis¬ 
tinct and clear,’ said Mr. Bartlett. ‘I talked four 
minutes, and the conversation, with a distance of 
3000 miles separating us, was just like talking 
over a local telephone. The exchange of familiar 
greetings over such a long distance was, indeed, 
a pleasure to us.’ This is the first instance of a 
transcontinental telephone in Willow's and it w r as 
a success. It took only one hour and a half in 
securing a clear line. The call reached here at 
midnight, 'which would be about 3 o’clock in the 
morning at New’ York City. Mr. Bartlett states 
that it w’as first intended to try the long-distance 
last Christmas, but owing to ‘cross-wires’ it W’as 
deferred to Washington’s birthday. ‘I will not 
forget the event,’ said Mr. Bartlett; ‘it was very 
nice to sit here in Willow’s and talk to relatives 
in New’ York City.’ ” 
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Division Headquarters—Los Angeles 

Division Superintendent of Plant , 

I. F. Dix. 

Division Commercial Superintendent , 
N. R. Powley. 

Division Superintendent of Traffic, 

F. N. Rush. 


Bakersfield force. 

Miss Lura Crouch, Glendale, has been appointed 
chief operator to succeed Miss Winkler, trans- 
ferred to Pasadena. 

Miss Louise M. Tassey, junior operator, Colo¬ 
rado office, Pasadena, has recently been trans- 
ferred to Alhambra. 

Miss Dorothy B. Hill, operator of . Garva '" a 
office, Los Angeles, has been transferred to Colo- 
rado office, Pasadena. 

Mrs. Christena N. Garner, formerly an operator 
in Fair Oaks office, Pasadena, has recently re¬ 
turned from Portland. 

Miss Ernestine Delleree, Riverside district, was 
recently transferred to Riverside from centralized 
information, Los Angeles. 

Miss Thelma N. Whitchurch, Colorado evening 
operator, Pasadena, has announced her marriage 


Roma P. Doughty, operator, Main office, Los 
Angeles, has been transferred to Glendale. 

Miss Irene Bayne was recently added to the 
Paso Robles operating force as a student. 

Mrs. Pearl W. Gruwell of the Lemoore office 
has been transferred to our Bakersfield office. 

Miss Marie A. Maes, operator, Bakersfield, has 
been transferred to West office in Los Angeles. 


Miss Anna K. Zugar, junior evening operator of 
the Bakersfield office, has just resigned to become 
the bride of John Barulich. 

Mrs. Florence L. Shaylor, junior evening oper- 
ator of the Bakersfield office, has recently been 
transferred to San Francisco. 

Recent additions to Broadway office, Los An¬ 
geles, are: Betty Smith, Margaret Riley, Esther 
Greenwood, and Ruth Craven. 


Miss Alvina Kietzke, operator, Olive office, Los 
Angeles, has been transferred to San Francisco. 

Miss Carrietta Conner has recently been trans¬ 
ferred from Glendale to Main office, Los Angeles. 

Miss Florence B. Knight, supervisor, Pico office, 
Los Angeles, has been transferred to Hollywood 
office. 

Mrs Helen L. Mansperger, evening operator, 
Bakersfield office, has been transferred to Los 
Angeles. 

Miss Mary L. Mannino, operator, Pico office, Los 
Angeles, was married February 8 to Edward 
Nickert. 

Miss Helen E. Fullerton and Mrs. Leona C. 
Rife have been added to the operating force at 
Riverside. 

Miss Rea M. Crowe, evening operator, Pico office, 
Los Angeles, was married December 21 to Victor 
A. Linden. 

Miss Leona Klein, operator in Broadway office, 
has recently been transferred to Hollywood office, 
Los Angeles. 

Miss Marjorie Derrick, junior evening operator 
at Fair Oaks office, Pasadena, has been transferred 
to San Diego. 

Miss Maybelle O. Rindahl, night operator, Olive 
office, Los ‘Angeles, has recently been transferred 
to San Diego. 

Mrs. Luella Taylor, chief operator, Paso Robles, 
attended a toll conference in Pasadena February 
9, 10, and 11. 


Miss Cora B. Collins, operator, Colorado office, 
Pasadena, has just announced her marriage to 
Lawrence Bassett of Pasadena. 

Miss Eula Miller has been transferred from 
Lincoln office, Los Angeles, to the position of 
evening chief operator in Glendale office. 

Miss Mildred M. Althen, evening supervisor, 
Pico office, Los Angeles, has accepted the posi¬ 
tion of evening chief operator, Pico office. 

A conference of the Riverside and Orange dis¬ 
trict toll center chief operators was held in River¬ 
side, February 14 to 16, to discuss the new toll 
practices. 

Miss Dorothv M. Iseli, evening operator, Fair 
Oaks office, Pasadena, has recently accepted the 
position of evening chief operator in the Alhambra 
exchange. 

The Misses Pauline E. Glavis, Violet A. Parker, 
and Grace J. Lambeck have recently been added 
in Colorado office, Pasadena, as junior evening 


perators. 

The Misses Gertrude L. Francis and Mildred 
McKenzie, evening operators, Pico office, have 
ccepted positions as evening supervisors, Pico 
ffice, Los Angeles. 

The various employees’ associations have 
hanged their temporary headquarters to the 
agles Hall, 607 West Sixteenth Street, Los Ali¬ 
ces Everybody hopes that by the fall months 
f t iji s year the associations will have a regular 
ionie and regular headquarters and all that goes 
vitli it. 
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Mrs. Eva Hawes, Hillerest chief operator, and 
Miss Lista W. Taylor and Exah N. Christman, 
Hillerest office, all took a sailing trip to Ensenada 
recently and, it is said, they were, oh! so seasick. 

Miss Rose Marshall, chief operator, Pico office, 
Los Angeles, resigned recently to be married to 
James Davidson. She has been succeeded by Miss 
Clara Blaize, formerly chief operator at Wilshire 
office. 

On February 15 Main office girls, San Diego, 
gave an “aluminum shower” for Mrs. Gertrude 
Fay, evening chief operator instructor, who is to 
be married soon and will make her home in Los 
Angeles. 

Mr. Bratney, Mr. Plummer, and Mr. Mold of 
the American Telephone and Telegraph Company, 
New York City, and H. K. Taylor of the general 
commercial superintendent’s office, San Francisco, 
were recent visitors to Los Angeles. 

Miss Helen Winkler, Glendale chief operator, 
was recently transferred to Colorado office, Pasa¬ 
dena, as chief operator. The Colorado girls 
greatly appreciate her spirit of goodwill and the 
kindness shown since she became their chief. 

Mrs. Mattie C. Estudillo, Riverside's district 
representative of the Employees’ Plan of Repre¬ 
sentation, traffic department, has been attending 
the meeting of the general committee in San Fran¬ 
cisco. Mrs. Estudillo reports she had a wonderful 
time. 

Mrs. Mabel M. Goldman, chief operator, El 
Centro, was recently given a farewell surprise 
party. Mrs. Goldman is leaving the Imperial 
Valley to make her home on her ranch at Chula 
Vista. She will be greatly missed by all of the 
employees, who have frequently commented on 
their pleasant associations with her. 

A group of Fair Oaks, Pasadena, girls enjoyed 
a week-end hiking party to Roberts’ Camp in 
Big Santa Anita Canyon, recently. The freak 
snow flurry that passed over Pasadena at that 
time caused an unusually heavy snowfall in the 
mountains, and the opportunity to indulge in 
throwing snowballs, not to mention building snow 
men, was greatly enjoyed and appreciated. 

The arrows of Dan Cupid have again created 
havoc in the Fair Oaks office, Pasadena. This 
time they have taken as their toll Miss Gladys M. 
Wyckoff and Miss Lois Easterly, who have re¬ 
turned to us as Mrs. Maurice Brown and Mrs. 
Russell Rees, respectively. Their many friends 
take this opportunity of extending their congratu¬ 
lations and very best wishes for their future hap¬ 
piness. 

The operators of the Glendale office recently 
gave a party and shower in the restroom of the 
office for Miss Louise Moniot, who is to leave soon 
to be married. She received many useful and 
lovely presents. The evening was spent in games 
and dancing. The decorations were in keeping 
with the valentine season. Refreshments were 
served about 11:30 p. m. consisting of hot dogs, 
cake, candy, and chocolate. All departed about 
midnight, wishing the bride-to-be all the happi¬ 
ness in the world. 


“In the Early Days of Los Angeles, Forty 
\ears Ago Today. [From the Evening Express, 
February 10, 1882.]—The telephone is becoming a 
necessity with local business men. The system 
here is largely patronized and now has seventy 
members. A number of applications for tele¬ 
phones are on file and the company’s employees 
will be busy for a week putting up wires and 
installing the new instruments.” 

The electrical class of the San Diego Evening 
High School visited the local offices recently in a 
body. This visit was arranged between the stu¬ 
dents and local officials as part of their studies. 
The students were shown through the entire plant 

that is, the cable room, wire chief’s room, and 
toll and traffic departments—and from their com¬ 
ments the trip was a success, as they received 
many good ideas and their knowledge of the 
telephone business Avas greatly broadened. 

The folloAving operators have been added re¬ 
cently to the Pico, Los Angeles, operating force: 
Anna A. Kardel, Mary E. Wismer, Ethel Murray, 
Freda M. Hendrich, Faustina Turner, Hazel Hart, 
Leeta Blockburger, Lillian M. Pyles, Raymonde C. 
Mortenson, Lynden G. Elliott, Daisy Ginsberg, 
Dorothy D. Johnson, Elizabeth H. Dickson, Leah 
C. Happersett, Katie E. Rote, Nina J. Stivers, Flor¬ 
ence H. McConnell, Tessie A. Hetz, Maybell L. Neu- 
merkel, Daisy V. Brownell, Frances L. Vickrey, 
Florence H. Ryan, Marguerite E. Ownbey, Louise 
R. Porter, Ruth Penneman, and Bertha A. Good- 
sell. 

The committee in charge of the arrangements 
for the second annual dance of the Telephone 
Plant Employees’ Associations at Los Angeles has 
had its hands full. The frequent rains Avrecked 
the plans to hold it in the new garage, and then, 
after the committee had secured the use of Gold- 
berg-Bosley Hall and had hired a dance-impelling 
orchestra and ordered considerable refreshing re¬ 
freshments, “Old Man Flu” came along and again 
Avrecked the plans. On account of the general 
preA^alence of sickness throughout the organiza¬ 
tion it has been thought Avise to accept the A^er- 
dict of Dr. Stephens and postpone the dance until 
a less dangerous night. 

Several gratifying expressions of satisfactory 
service rendered by operators in our Bakersfield 
exchange have been received from our patrons. 
One in particular Ave haA r e been given the privi- 
lege to quote, as folloAvs: “I desire to compliment 
you on the excellent service rendered by one of 
the young ladies in your long-distance depart¬ 
ment, who this morning called the office and noti¬ 
fied me that she had a line clear for Los Angeles 
and, inasmuch as we were securing and handing 
out information as to road conditions, A\ r e might 
desire to communicate with Los Angeles. If 
every one of us Avould see such opportunities for 
service and ‘go to it’ regardless of immediate re- 
Avards in sight, Ave Avould all be happier. Again 
assuring you of my appreciation of the service 
you have rendered in connection Avith calls put 
through your office during the recent storm, I am, 
Very truly yours, P. J. Poavell, Kern County 
Representative, Automobile Club of Southern 
California.” 
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The Bakersfield telephone office can proudly 
boast of heroes during the storm in the Tejon 
Mountains during the last week of January. Me > 
of the tourists stalled on the Ridge Route were 
aided and many lives probably saved by the 
heroic efforts of the telephone linemen. H. Kelly 
and D. 0. Wilson walked sixteen miles on snow- 
Shoes giving aid to the stranded tourists and 
trying to repair the line trouble between Bakers¬ 
field and Los Angeles. Mr. Hansen, the Bakers¬ 
field wire chief, was very notable for his efforts in 
sending relief to the stormbound tourists. Mr. 
Hough, a lineman from Lebee, who aided many 
tourists, is suffering from sprained ankles and 
snow blindness. 

On February 16 the La Mesa girls entertained 
with a Valentine party in honor of Sarah E. Mc¬ 
Carthy, who is to be married soon to Orin Os- 
burn/ Miss McCarthy was presented with many 
pretty and useful articles for her new home. The 
evening was spent in dancing, playing games, and 
having a regular good time, for which the La 
Mesa girls are famous. Miss Grace Anderson, 
Virginia Stevens, and Wilhelmina Carter from 
San Diego, and Mrs. Ruby Owens, Miss Arabell 
F. Strader, Miss Margaret A. Wills and Miss Cora 
White from El Cajon, were the out-of-town guests. 
The event of the evening was the mock wedding, 
Miss Florence A. Huggett as bride, Miss Arabell 
F. Strader as groom, and Mrs. Stevens as minister. 

The following article appeared in the River¬ 
side Daily Press on February 8: “This Duck 
Didn’t Duck, So He Is Now a Real Dead Duck- 
let.— Yesterday a lone wild duck was emigrating 
from off the San Bernardino Mountains to the 
warm clime in the valley, flying at a rapid speed 
—breaking all records so far as ducks go. He 
was following the winding course of the Santa 
Ana River, hoping, perhaps, to locate some luscious 
feeding grounds near the placid water of the 
Santa Ana. But in his flight this ‘ducklet’ failed 
to ‘duck’ when he was passing along the edge of 
the city, and as a result he came in contact with 
the big cable of the Pacific Telephone Company 
and one of its guy wires. Result—dead duck, 
and he is still hanging there, at last reports. It 
is believed the duck broke a steering knuckle.” 

The following letter of application for employ¬ 
ment has just been received by the Los Angeles 
employment department: “Gentlemen: Having 

been in various lines of business, for myself and 
also others, such as grocer, hardware, salesman, 
manager, employment-agent, state-agent, secretary 
chamber of commerce, secretary of labor and fra¬ 
ternal orders, and journeyman at several trades, 
as mining, barber, machinist, electrician, plumber, 
locomotive fireman, stationary engineer, hydraulic, 
steam and gas fitter, etc., heating and ventilating, 
well drilling, stock inventories, office work, acety¬ 
lene welding, mechanical drafting, and telegraphy 
and more. I have studied will-power and its in¬ 
fluence over others; how to hold the esteem of my 
employees, yet hold my influence over them, and 
I find it takes kindness and many other things, 
but to hold the esteem of my employer, I find the 
best thing to do is to take an interest in his busi¬ 
ness and produce, and when I can not do so, I 
tell .my employer. While I may need some 


instruction in your work, I feel confident that 
I can meet your requirements, and while this may 
sound to you like the words of an egoist, I ask 
only an interview, or a trial. 

A very interesting speech was given before the 
Electric Club of Los Angeles, Monday noon 
February 13, at the Alexandria Hotel, by John 
Mills, research investigator from the labora ories 
of the American Telephone and Telegraph Com¬ 
pany of New York City. Preceding the speech 
given at the club, a dinner was served at Jahnke s 
Tavern, which was largely attended by man, 
business men of the city. 

The recent bowling tournament at Los Angeles 
was a huge success and developed some surpris- 
ingly good bowlers. The winning team proved t 
Uninstallers. who played the following men. 
G. H. Ruby (captain), D. Nuckolls, - • 

man, J. B. Fisher, C. Mundell, and A. R . risher. 
These men, together with C. H. Go jet 
rolled the highest individual tournament average 
Of 185 points, were given individual watch charms 
in the shape of small engraved bowling pins. The 
supervisors developed unusual speed and were 
rolled out of the winning money by a few poin s 
only. The commercial bowling team recently 
completed its season’s schedule and finished in 
third place. The bowling fans in the commercial 
department wish to compliment the team 
ing so near the top, and look for them to finish 
in first place next season. 


A Southern Division subscriber, whose old type 
of automatic instrument was recently changed 
to the new-type, desk, two-w.re systcm wh'ch 
has the dial on the base, complained that he 
preferred the old type and asked that it be su - 
stituted for the new type just installed. Asked 
his reason, he explained that he was a doctor of 
optometry and an authority on vision, and that 
in dialing a number with the old instrument, the 
numbers being fixed on the dial and opposite to 
their respective apertures, the strain placed upon 
the eye in locating a number on the dial was 
so much less than with the new type of instru¬ 
ment as to warrant him in registering his objec¬ 
tion to accepting the new type of instrument 
Asked the question as to whether it > s * fact 
that a greater strain is placed upon the eye 
following numbers on a moving object^ e re- 
plied in the affirmative. His attention then was 
called to the fact that this condition obtained in 
the old type of automatic instrument whereas in 
the new type, the numbers being fixed to the 
base and not rotating with the dial, less strain 
was placed upon the eye in locating a number; 
and, therefore, in accordance with his last stat 
ment, the new-type dial was an improvement on 
the old-type dial in that the numbers remained 
in a fixed position as against moving figures in 
the old type. Being a true troglodyte and of a 
persistent nature, he inquired if it is not a fact 
that the wear and tear on one’s finger m dialing 
with the new type is greater than with the old 
type. When asked to indicate the reason, lie 
stated that in turning the old type the dial did 
not rotate against the finger, whereas on the new 
tvoe it did. This being a fact, the condition was 
admitted. The advantage of the new-type dial 
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as against the old type was then carefully ex¬ 
plained, viz., practical inability to dial a number 
until the dial had returned to rest or to retain 
the finger in an aperture of the dial, retarding 
or forcing it; but no indications were apparent 
that he had learned anything. Ten minutes of 
his time and the employee’s time was consumed, 
and the use of a perfectly good telephone line 
was arbitrarily kept from performing real serv¬ 
ice, in an endeavor to convey to an inconsistent 
inquirer the accumulated experience obtained 
through years of investigation, experiment, and 
research; but to no avail. 

Delivery blindfolded in a milk wagon, at a 
surprise variety shower held on St. Valentine’s 
night, was the punishment meted out to Mrs. 
Nancy E. Wilber, now Mrs. Laws, the Coronado 
chief operator, by her girls for her recent mar¬ 
riage. Her arrival at the home of Miss Bessie E. 
Elsey was followed by the presentation of many 
beautiful and useful gifts. Festoons of smilax 
interspersed with red hearts and cupids formed 
the decorations above the table, the center of 
which was composed of a pretty arrangement of 
red cyclamen, smilax, and pansies. Various pretty 
shrubs decorated the other rooms. Refreshments 
of tomato aspic and heart-shaped cakes and ice 
cream were enjoyed. Tiny red baskets filled with 
heart-shaped candies marked places for Virginia 
Stevens and Wilhelmina Carter from the district 
traffic superintendent’s office, San Diego, Mary 
Pedler, Bessie E. Elsey, Marion G. Cordeau, Regina 
V. Morton, Alda Kimball, Evelyn M. Smith, Mary 
Fousse, and the guest of honor, Mrs. William 
Laws from Coronado. 



Division Headquarters—Portland 

Division Superintendent of Traffic, 

C. B. Allsopp. 

Division Commercial Superintendent, 

C. E. Hickman. 

Division Superintendent of Plant, 

Carl Whitmore. 

C. P. Toussieng, district plant chief, made a 
recent visit to the Baker exchange. 

C. P. Toussieng and E. L. Hutehin of the Port¬ 
land plant department visited the Tillamook office 
recently. 

Portland was pleased recently to have the 
opportunity of again greeting our genial general 
agent, B. C. Carroll. 
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Assistant Vice President James T. Shaw was a 
recent visitor at the Salem exchange. 

H. M. Durston, division supervisor of methods, 
visited the Salem exchange recently while on one 
of his speaking trips. 

Mrs. Marie McCord was a recent visitor at the 
Hood River office. Mrs. McCord' was formerly 
chief operator at that office. 

Edgar Munson, manager of the Tillamook ex¬ 
change, attended the telephone conferences in 
Portland the first of the year. 

Miss Violet Gynther, switchboard clerk, Main 
office, Portland, has been transferred to Broadway 
office, to fill a similar position. 

The office of the Mosier Valley Telephone Com¬ 
pany was moved during February into the resi¬ 
dence of the manager, Mr. Graves. 

Miss Maud Fyfe, operator at Sellwood office, 
Portland, was married in February to Mr. Lund- 
berg of the Western Electric Company. 

Division Supervisor of Directories F. R. Bing¬ 
ham spent several days at Salem during Febru¬ 
ary in the interest of directory work. 

Two new sections of “B” board were recently 
installed in Tabor office, Portland, which makes 
twelve “B” positions in all at this office. 

Miss Hilda E. Dickenson has been employed 
as an operator at Athena, succeeding Miss Hazel 
McFarland, who has resigned to be married. 

Miss Lucile De Harte, supervisor. Main office, 
Portland, has been transferred to Broadway office, 
having been appointed a supervisor in the latter 
office. 

Miss Jessie Davidson, Mrs. Van Alst, and Miss 
Blanche Carpenter, former employees, have been 
recently added to the operating force of Sellwood 
office, Portland. 

A new subscriber at Bend had occasion to re¬ 
port his first case of telephone trouble and upon 
being asked what seemed to be the trouble, he 
replied, “My transformer won’t work.” 

Main office, Portland, looks like a new office. 
In these days former employees would not recog¬ 
nize the place, as the stairways and halls have 
taken on a new coat of paint of a color that 
brightens up the entire interior. 

Leo J. Conlin, manager at Baker, claims, with¬ 
out fear of contradiction, the finest new manager 
anywhere, born the seventh day of February of 
our present year of grace. The new manager’s 
name is John Thomas Conlin, and he scaled nine 
pounds on the day of his advent. 

Assistant Vice President James T. Shaw recently 
made his first visit to Portland since the an¬ 
nouncement of his promotion to a vice presidency. 
Few of our officials are better received by the 
employees than is Mr. Shaw, and the congratula¬ 
tions which were extended to him were not just 
utterances made at the time of a fellow worker’s 
good fortune. They were the deep-seated expres¬ 
sions of the regard and friendship which the 
Oregon Division feels toward Mr. Shaw. 
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The equipment department has completed the 
n e W ofliee at Bend. The two sections of the 
switchboard that were not installedI at the^me 
of the cut-over are working now. George 1 ctcrs 
and M. A. Morud, installers, left Bend for Prine- 
viiie and Madras, where they will install new 
switchboards at each of these exchanges. 

On February 6 a farewell and welcome dinner 
was given by Miss Laura Yantis, Miss Gertrude 
Goehrend, and Miss Lillian Jaquet, employees of 
the commercial department at Salem, in honor 
of Mrs. j. R. Lee, the retiring chief operator, and 
Miss Ruth HolTer, who has taken the position ot 
chief operator at Salem. Additional guests were: 
Mrs. W. H. Dancy and Mrs. R. F. Woodward. 
Later in the evening a line party was had at the 
Oregon Theater, and a pleasant time was enjoyed. 

At eight o’clock on the evening of February 7 
the employees of the traffic department of Salem 
met at the home of Miss Rose Zielinski, where all 
enjoyed a delightful farewell and welcome party 
given in honor of the resigning chief operator, 
Mrs. J. R. Lee, and her successor, Miss Ruth 
Hoffer. The evening was occupied with music and 
games, a few well-said remarks by C. A. Wyman, 
district traffic superintendent, and a farewell ad¬ 
dress by the outgoing chief operator, who will 
take up her new duties as mistress of the pots 
and pans in J. R. Lee’s new home. At a late 
hour delicious refreshments were served. The 
best wishes of the entire force go with Mrs. Lee 
in her new home. 

Our Portland correspondent liked this well 
enough to send it in for this issue: 

“Get out of the rut and into the work; 

There’s always hope for the man who will. 
You’ll be left behind if you sulk and shirk; 

This world of ours isn’t standing still. 

“Don’t say ‘I can’t,’ when you haven’t tried; 

At least be honest and say ‘I won’t.’ 

Don’t admit defeat ere you’ve caught your stride; 
There’s always room for another in front. 

“When things look bluest, brace up and laugh; 

The sky is happiest when its blue. 

Things aren’t as bad as they look, by half, 
Surely half a trouble can’t trouble you. 

“Brace up I tomorrow’s another day, 

With another chance for the heart that’s stout. 
The world will think things have gone your way 
Till you admit that you’re down and out.” 


The following recently appeared in a Portland 
newspaper: “Dishonest Phone Nearly Starts a 
Riot at Liberty. —Some one’s ‘storm and strife 
almost started a revolution in the state of happi¬ 
ness inhabited by Richard Charles of Jensen & 
Von Herberg, auditors, a few days ago. Charles 
rushed out of his office to learn the source of a 
commotion in the balcony foyer of the Liberty 
Theater, and he found a woman patron protest¬ 
ing vigorously at the accommodation telephone. 
‘I put my quarter in that slot, just like it says to 
do, because I didn’t have change for the five-cent 
slot,’ she protested, ‘but I only called here in the 
city and the book says that’s a nickel’s worth. 
The telephone hasn’t given me my twenty cents 


change. I don’t think that phone is honest. 
Charles svas so startled by this state of affairs 
that he carried the complaint to Manager Paul 
Noble, who promptly refunded the twenty cents 
But that did not satisfy the patron, it is said, and 
she still bears a belief that the telephone is 
crooked.” 

Expressions of the employees’ attitude toward 
the employees’ demonstrations in Portlan ia' e 
from the first been enthusiastically favorable an< 
encouraging, so much so that as these demonstra¬ 
tions have been repeated time and again with no 
diminution in their attitude their interest has 
become an established fact. Division Commercial 
Superintendent C. E. Hickman has received letters 
of appreciation from such widely diversified 
sources that, had there previously been any 
doubt of the value of this work, they would pro¬ 
vide the final favorable answer. One of the let¬ 
ters received was from the clerk of Multnomah 
Camp No. 77, Woodmen of the World, and is 
convincing proof of tangible benefits which re¬ 
sulted from an evening with that camp. It is 
reproduced herewith : “This camp, at its regular 
meeting, instructed me to write you and thank 
you and your association through you, for the 
splendid entertainment and demonstrations given 
our association on the night of January 13. After 
listening to the demonstration given by the girls, 
the question was asked as to how many of the 
Neighbors present would pledge never again to 
become impatient with central; and, so far as we 
could see, every member in the hall stood up 
and pledged loyalty to The Pacific Telephone 
Company. The officers and membership present 
instructed me to say to you that this was one ot 
the best entertainments that we ever had in the 
Clearing of Multnomah Camp. Again thanking 
you and those who were responsible, through you, 
for this splendid entertainment, I beg to remain. 
Very sincerely and fraternally, J. O. Wilson, 
Clerk Multnomah Camp, No. 77, Woodmen of 
the World.” Here is a similar letter from the 
secretary of Liberty Assembly, No. 528, United 
Artisans: “I have been instructed by Liberty 

Assembly to express our thanks for the very ex¬ 
cellent program furnished by your employees 
and the demonstration of the operation of the 
telephone system. There were about four hundred 
people present, and many have voiced the senti¬ 
ment that the demonstration was of great value 
both to the phone patron as well as the telephone 
company, and will certainly result in better co¬ 
operation from patrons. Few telephone users 
understood the operation of the system in han¬ 
dling of calls, and we believe that by your edu¬ 
cating them in this way. to exercise patience the 
service will be improved. We will be pleased to 
recommend your demonstration to any organiza¬ 
tion interested, as we appreciate the benefit de¬ 
rived Yours truly, Anna L. Bennett, Secretary .” 
We also quote two other letters from the many 
received, one from the National Letter Carrier’s 
Association and one from Scout Young Camp, 
No 2, United Spanish War Veterans: “We take 
this opportunity of thanking you and the rest of 
the employees who participated in the entertain¬ 
ment and demonstration which was rendered at 
our meeting February 13. The program was en- 
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joyed by all. The spectators paid you many high 
compliments on the splendid way the demonstra¬ 
tion and program was conducted. Wishing you 
lots of success in your demonstration to enlighten 
the people, we remain. Very truly yours, I. A. 
McHolland, President , Hugh T. Day, Secretary .” 
“I am instructed by our organization to extend 
our thanks to the employees of your company 
who were with us on the night of January 24. Not 
knowing just who has charge of arrangements 
for this team, I am unable to address them direct, 
but can not think of any better way than send¬ 
ing this through a member of our own organiza¬ 
tion. I wish to state that it was the consensus of 
opinion that this was about the best-balanced 
well-arranged and finished program we have ever 
had in the camp. It would be hard for me to 
select any number for special mention—they were 
all good—though individually the bunch that sang 
‘Dixie’ is the one I’d pin the ribbon on. Will you 
please convey to them our thanks alid apprecia¬ 
tion and the trust that it may be our pleasure 
sometime to repay. Very truly yours, In F. P. 
and H., H. V.* Reed, Adjutant.” 

Under the heading, “A Big Equipment Job Well 
Done,” Editor Meadows in the Oregon Repeater 
for February says: “Foreman Newell and Equip¬ 
ment Men Winters, Burkhardt, Wortman, Cobb, 
Berry, Beck, Spaulding, Glaister, Post, Hender¬ 
son, Campbell, Fowler, and Elwell hastily com¬ 
pleted the installation of four new ‘B’ positions 
and forty new inter-office trunks at Broadway 
office immediately after the recent big cut-over. 
It was discovered by the traffic department at the 
completion of the cut from Main and Marshall 
olfices that the traffic was too heavy for the num¬ 
ber of girls that equipment had been ordered for 
and that it would be necessary to make additions. 
An urgent request was made of Engineer Russell’s 
office and the work started. This job in a sense is 
unique. It entailed the rearrangement of thirty- 
five trunks and the addition of forty more, all of 
which were properly apportioned to the four 
new positions. These positions were installed 
each between two existing ‘B’ positions and may 
be said to have been interpolated. It was also 
necessary to move existing supervisor’s telephone 
jacks to improvise and install a sixteen-contact 
grouping key which also had to work in conjunc¬ 
tion with existing grouping keys. An advance 
notice was telegraphed by the chief engineer at 
San Francisco on January 18 and work was com¬ 
menced that night. Foreman Newell and his 
spirited and enduring equippers worked almost 
continuously until the completion of the job early 
Sunday morning. Before installing the temporary 
positions, one new position was installed in the 
place where the hospital or plugging-up board 
once stood. This too had to be moved, and as the 
Western Electric Company had just received a 
little express package of three new ‘B* sections, 
the equipment men, undaunted by the apparently 
unsolvable obstacle, turned the plugging-up posi¬ 
tion at right angles to the ‘B’ board and made the 
necessary circuit rearrangements. Think of re¬ 
ceiving great sections of ‘B’ board by express. 
Can you imagine what the express bill alone 
would be on such a shipment? Doesn’t that point 
out to you one of the many similar items of ex¬ 
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pense our company is put to in rendering prompt 
and reliable service to the public? The Western 
Electric Company installers under our progres¬ 
sive young friend Flatly are working twenty-four 
hours a day to complete this work. A unique 
scheme was ordered adopted by Western Electric 
Foreman Murray in the installation or extension 
of the multiple. The boys are splicing from the 
top down instead of employing the usual method 
of extending multiple, that of splicing from the 
bottom up. In the installation of temporary ‘B* 
positions it is obvious that the equipment boys 
necessarily improvised every step of the way. All 
the apparatus had to be advantageously and eco¬ 
nomically located and, when all things are con¬ 
sidered, it may justly be said that these hard¬ 
working and efficient members of the installers’ 
association did a good job. Congratulations, men.” 


Coast Division 



Division Headquarters—San Francisco 

Division Commercial Superintendent, 

J. W. Gilkyson. 

Division Superintendent of Plant, 

H. McBirney. 

Division Superintendent of Traffic, 

M. D. Sedam. 

Robert L. Rennie has been engaged as collec¬ 
tion clerk in our Berkeley office. 

Don D. Perham was recently employed in the 
San Francisco sales department. 

Robert H. Borland was recently employed in 
the San Francisco sales department. 

George J. Duffy was recently employed as mes¬ 
senger boy in the San Francisco manager’s office. 

Mrs. Hazel E. Soulliere, operator, Douglas office, 
San Francisco, has been promoted to the position 
of supervisor. 

Miss Emma F. Weder, operator, Sutter office, 
San Francisco, has been promoted to the position 
of supervisor. 

R. W. Miner, manager at Napa, recently paid a 
visit to the office of Division Commercial Super¬ 
intendent Gilkyson. 

Miss Mary C. Moore, supervisor, Berkeley office, 
Oakland, has been appointed to the position of 
central office clerk. 

Mrs. Daisie A. Edwards, operator, Douglas 
office, San Francisco, has been promoted to the 
position of night supervisor, Sutter extension 
office. 
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Miss Anna I. Brugiere, operator. Pacific office, 
San Francisco, has been promoted to the position 
of evening supervisor. 


On February 15, Division Commercial Superin¬ 
tendent J. W. Gilkyson paid the San Jose ex¬ 
change an official visit. 


Ethel March has been transferred from the divi¬ 
sion commercial cashier’s office to the San Fran 
cisco sales department. 


Sade C. Griffith was recently transferred from 
San Francisco sales department to the division 
commercial cashier’s office. 

Miss Mary A. Cunningham, operator, Sutter 
office, San Francisco, has been promoted to the 
position of central office clerk. 


T D Berry who was employed as sales clerk 
in the Oakland office, has left the service of the 
company to reside in Seattle, and has been suc¬ 
ceeded by C. E. Innes. 

“The new telephone enables you to see the face 
at the other end. ‘Wrong face. Central; I want 
a blonde,’ will be the new complaint.’ —1- rom the 
Monterey Daily Standard. 

John R. Thompson has recently been promoted 
from the general office, Shreve Building, San 
Francisco, to the division commercial superin¬ 
tendent’s office as office boy. 

From all appearances Pete Gallagher oi the 
general auditor’s office will soon need a new 
stenographer, as we note Miss Ferarri is weann 




Miss Esther J. Harden, long-distance evening 
operator, Oakland, has been promoted to the 
position of evening supervisor. 

Mrs Alice Hammond, evening operator, Sunset 
office, San Francisco, has been promoted to the 
position of evening supervisor. 

Miss Nellie A. Gaul, long-distance operator, 
San Francisco, has been promoted to the posi¬ 
tion of long-distance supervisor. 

We regret to chronicle the death of the mother 
of Frank P. Henry, wire chief, Napa, which oc¬ 
curred in San Francisco on February 15. 

Mrs William Dietz, familiarly known among 
her former associates as Miss Rose Brabo, was 
a recent visitor at the Mill Valley exchange. 

Miss Gertrude K. Doheney, long-distance opera¬ 
tor, San Francisco, has recently been promoted 
to the position of long-distance supervisor. 

Creed H. Boucher, formerly lieutenant com¬ 
mander, United States Navy, was recently em¬ 
ployed in the San Francisco sales department. 

Miss Ina M. Burkholder, night operator, Sebas¬ 
topol, was accepted as a member of the American 
Legion Auxiliary of Sebastopol on February 14. 

Mrs. Jean E. Reed, evening supervisor, Kearny 
office, San Francisco, has recently been trans¬ 
ferred to the office of the division superintendent 
of traffic. 

W. R. Hunt, Gustav Dresel, and William A. 
Mudgett were added to the division commercial 
engineer’s department, San Francisco, during the 
month of January. 

H. Winkle, manager at San Rafael and H. A. 
McGill, manager at Palo Alto, were'recent visi¬ 
tors to the division commercial superintendent’s 
office, San Francisco. 

F. H. Deimel, wire chief at San Rafael, was a 
recent visitor at the Mill Valley exchange, at 
which time he made an inspection of the tele¬ 
phone lines running to the summit of Mt. Tamal- 
pais. 

P. H. Coolidge, general commercial superin¬ 
tendent, recently made a tour of inspection of 
the new quarters of Division Commercial Super¬ 
intendent Gilkyson in San Francisco. Mr. Coolidge 
expressed himself as being well pleased with the 
new offices. 


We understand that Jim Mclnerney, revenue ac¬ 
countant of Oakland, followed Chief of Police 
I'Brien in the grand march at the policemen s 


Baird C. Porter has been transferred from the 
position of collector at Santa Rosa exchange to 
the Oakland commercial department, and C. Snod¬ 
grass has been employed as his successor. 

Some of the ladies of the San Francisco collec¬ 
tion department are studying the thrift habit. 
Ask Mrs. Thomas how healthy the bank looked 
when it was opened up on February 21. 


G. W. Manley, general manager of the Del Norte 
People’s Telephone Company of Crescent City, 
Cal., was a recent visitor to the division commer¬ 
cial superintendent’s office in San Francisco. 

On February 4 the sun shone brightly for 
Collector H. H. Baird of the San Francisco col¬ 
lection department as he accepted the respon¬ 
sibilities of a wife. Congratulations, say all of 


us. 

Two intercommunicating systems were installed 
in Hayward during the month of December 
two trunks and six stations for the Bank of 
Hayward, and two trunks and five stations for 
the Luthy Company, Inc. 

J. W. Gilkyson, division commercial superin¬ 
tendent! was one of the speakers at a luncheon 
given by the Wednesday Business Men’s Club on 
January 25 at their first annual meeting, at the 
Hotel San Rafael, San Rafael, Cal. 

Hansford B. Griffith died on March 1 at his 
home in Berkeley. Mr. Griffith was well known 
to many of our people because of his legal experi¬ 
ence and the fact that he had given attention to 
many of our matters in Alameda County. 

Frederick Funston, son of the famous general 
of that name, has recently returned from the 
East to make his home temporarily in San Fran¬ 
cisco. Meanwhile he is a student in the central 
division cable splicing school. 

j. W. Gilkyson, division commercial superin¬ 
tendent, objects to opening glass doors. He pre¬ 
fers to break the glass, particularly when he is 
in a hurry to enter a cigar store; also he does 
not care how he enters so long as he is not re¬ 
quired to open the door. He would just as soon 
roll in as walk in. 
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Just prior to the recent Christmas holidays, a 
party called at our Oakland office and requested 
an oruer for a telephone to be installed for a 
friend as a Christmas present. She paid the 
service connection charge and also one month’s 
rental in advance. 

If Casassa and Swords of the general auditor’s 
office get back in their old-time bowling form, 
bowling will cease to be a luxury for them—as 
it is, the cost to them now is considerable. 
Casassa wants to know why a little “kitty” makes 
all the fellows bowl a high score. 

W. P. Ferguson, general manager of the Cali¬ 
fornia Telephone and Light Company, paid a visit 
to Division Commercial Superintendent Gilkyson 
in the Alexander Building recently. We are al¬ 
ways glad to see this genial gentleman and hope 
that he can pay us many such visits. 

Joseph S. Bogart, a prominent contractor and 
San Francisco business man, died recently at his 
home in Santa Clara. Many of the older mem¬ 
bers of our organization will remember Joe 
Bogart's pleasant manner at the time he was con¬ 
nected with our company, in charge of tools and 
teams. 

Walter Kleinschmidt of the general auditor’s 
office, San Francisco, has a new Studebaker sedan, 
which refused to go to college last Sunday. It 
was seen balking on the hill. Walter was trying 
to talk to it, but it evidently did not want to 
mix with the highbrows. It is reported that 
the sedan had to be towed back to the garage. 

The boys in the accounting department, San 
Francisco, are not as good baseball players as 
they were before the rains set in, because they 
have had no place to practice during the noon 
hour. When is the plant department going to 
pump the water out of the lot adjoining the build¬ 
ing at 140 New Montgomery, or are they waiting 
for Old Sol to do it? 

The San Francisco offices of Division Commer¬ 
cial Superintendent J. W. Gilkyson have been 
moved from 835 Howard Street to the new six¬ 
teen-story Alexander Building, corner of Bush 
mid Montgomery streets. They occupy nine rooms 
on the eighth floor, and appreciation of their 
new quarters is shown by the broad smile worn 
by Mr. Gilkyson and his employees. 

We have some enthusiastic fishermen in the San 
Francisco collection department; namely, R. H. 
Dieckmann, F. C. Monell, and T. Riordan. On 
every available opportunity they follow the sport 
made famous by Izaak Walton. Lately the results 
have not been very encouraging, the average catch 
being one and one-half fish apiece. They have 
not caused the various fish trusts much worry. 

It is hard to recognize the old building at 
140 New Montgomery Street, San Francisco, since 
it has been all dressed up with a new coat of 
paint. The entire building is now occupied by 
"the accounting department, with the exception 
of the cellar. The accounting department is not 
there—meaning the cellar. The “no parking” 
signs in front of the building are conspicuous 
by their absence since the removal of the plant 
department. The accounting department never 
park anywhere—they are always on the go. 
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Joseph C. Werz of the collection force, San 
Francisco, during the day, and an inhabitant of 
San Rafael at night, is asking the city fathers of 
that suburb to build a bridge over Fourth Street, 
so that he and the rest of the commuting fra¬ 
ternity using the Union Depot of San Rafael may 
reach their homes without wading. Never mind, 
Joe, we always had an idea that the Volstead 
Act had not affected San Rafael. 

The San Francisco accounting department bowl¬ 
ing team is going strong, and the end of the 
tournament will find them in the lead, just as 
they led in the baseball league last season. The 
boys in the accounting department are retaining 
their athletic condition via the bowling route. 
One exception—Pete Gallagher, who claims that 
shoveling sand on Sundays in his back yard will 
do for him. However, he is still having trouble 
picking things off the ground. 

James T. Shaw, assistant vice president, accom¬ 
panied by Mrs. Shaw and their daughter together 
with many pieces of baggage, a large supply of 
candy, magazines, and other traveling parapher¬ 
nalia, sailed from San Francisco on the S. S. 
Colombia on February 18 for New York, via the 
Panama Canal. Mr. Shaw’s trip is made in the 
interest of his health. He has made no business 
engagements that we have been able to charge 
against him, and we hope that the trip will be 
pleasant and profitable. Meanwhile, he is missed 
from his Shreve Building haunts. 

On February 1 thirty-two pupils of the science 
class of the Lincoln Junior High School were 
visitors at our office at Vallejo. Miss Sophia 
Mesher, teacher of the class, accompanied the 
pupils, who were taken on a tour of the telephone 
office by Manager Brown, Chief Operator Carrie 
Beauchamp, and Plant Representative Sam Heds- 
peth. Miss Beauchamp demonstrated the oper¬ 
ating methods of handling local and long-distance 
calls, Manager Brown explained the commercial 
methods, and Mr. Hedspeth explained the plant 
methods. 

Miss Mary Collins, one of the most popular 
supervisors of the San Francisco long-distance 
office, recently resigned to be married, and was 
the guest of honor at a surprise shower given 
to her at the home of Miss Nellie Gaul of long¬ 
distance. Among the invited guests were Miss 
Collins’ mother and sister and, last but not least, 
her fiance. The forty guests had a wonderful 
time, the evening being spent in games and danc¬ 
ing. The table was beautifully decorated, for the 
occasion of the shower, with straw flowers and 
maidenhair fern, with two kewpie dolls in bridal 
attire in the center. 

Evidently the newspapers, as well as the pub¬ 
lic, in the Coast Division appreciate our instruc¬ 
tive ads appearing at this time in the newspapers 
relative to The Pacific Telephone and Telegraph 
Company system. Evidence of this is set forth in 
an article appearing in the Hollister Daily Ad¬ 
vance,, under date of February 1, as follows: 

“ ‘Off the Hook’ is the way The Pacific Telephone 
and Telegraph Company starts off its ad this 
morning and follows with a statement of what 
happens when the telephone user is careless 
enough to leave the receiver off the hook;, liter¬ 
ally true, too.” 
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The young ladies of Division Commercial Super¬ 
intendent Gilkyson’s oillce tendered a birthday 
luncheon to Miss Elizabeth Carruthers on Febru¬ 
ary 25 at Tait’s. The table was effectively deco¬ 
rated in spring blossoms and artistic table favors. 
Present to wish Miss Carruthers many happy re 
turns of the day were the Misses Elizabeth oy e, 
Elizabeth O’Neill, Belle Merrick, and Alyce MeG . 

Many complaints have been heard about the 
cold winter, but none have come from the ac¬ 
counting Department, 140 New Montgomery Street, 
San Francisco, as a new furnace recently installed 
has kept the building very comfortable. The 
accounting department people are glad of the new 
furnace, but the chief engineer (Bill Delehanty) 
invites all who go to the basement to inspect the 
new furnace, as he claims it as his own. 

A rather humorous incident happened in the 
Oakland exchange just recently when an appli¬ 
cant called at the office to request the installa¬ 
tion of residence service. When filling out the 
application card under “service facilities* and 
rate,” the clerk tilled in “two-residence flat wall. 
This was evidently noted by the applicant, who 
repeated several times, “It’s a cottage. When 
the card was given to the applicant for signa¬ 
ture, he called attention to the fact that it was 
not a flat in which he wanted the telephone in- 
stalled, but a cottage. 

In a certain town in the Coast Division they 
have wooden plank crossings. The other day a 
commercial telephone man had occasion to cross 
the street and noticed a dice-box hat, apparent y 
new, in the mud, within reach from the plank 
crossing. He stooped and picked up the hat, and 
was surprised to find a head in under the same, 
and spoke to the party in the mud as follows. 
“You are in a pretty bad fix.” The party in the 
mud answered with a smile: “Oh, I’m all right, 
but you ought to see my brother. I’m standing 
on his shoulders. 


j d Worthington, manager at Hollister, has 
always had a doubt in his mind as to whether 
or not a person could turn an automobile over 
and not injure himself. After making a com¬ 
mercial study of the matter he decided that there 
was only one way to find out, and that was by a 
demonstration, and on February 10 he turned 
his automobile over on a wet corner. Mr. \y ort - 
ington, having escaped all injuries to himself an 
damaging his automobile but slightly, is now 
thoroughly convinced that the feat can be ac¬ 
complished, but says he doesn’t care to make 
another demonstration. 

The Morning Daily Advance of Hollister, re¬ 
cently said: “All the telephone girls were guests 
of Mrs. Virginia Elliot at a delightful valentine 
party at the residence of the latter, about three 
miles out in the country, last night. The eve¬ 
ning was spent in playing cards, dancing, games 
and having a general good time. All the guests 
were decked in costumes and at midnight a fine 
supper was served. That all the girls were able 
to be present was made possible by two of them, 
Leonora Sullivan and Mary Santana dividing the 
watch, one staying on duty half of the evening 
while the other attended the party, and then going 
to the party when the first returned. How they 
fixed it about the midnight lunch we are not in a 


position to state. Those present besides the hos¬ 
tess were: Mrs. Grace Olive, Mrs. Ethel Camp¬ 
bell, Mrs. Agnes Huntsman, Miss Leonora Muder 
Miss Aileen Ware, Miss Leonora Sullivan, M ss 
Mary Santana, Miss Nada Sparling, Miss Maud 
Underwood, Miss Ann Welch and Miss Bell Enos. 

The following letter was recently received by 
G M. Huntoon, manager at Santa Cruz, appoint¬ 
ing him a director of the Chamber of Commerce 
of that city: “Dear Mr. Huntoon : This is to 
advise that at the regular meeting of the board 
of directors, held January 26, you were appointed 
to fill the vacancy on the directorate caused y 
the resignation of T. J. Larkins. The next meet¬ 
ing will be held on Thursday, February the 2d, at 
the St. George Hotel, at 12:15 o’clock, at which 
time, we hope, you will be able to be present. 
With best wishes, we remain, very truly yours, 
Mabel Wheeler, Assistant Secretary.” 

The following letter is another witness testify¬ 
ing to the efficient service rendered by the traffic 
department to W. M. Stevenson at 1966 Pacific 
Avenue, San Francisco, on the morning of Janu¬ 
ary 19: “A fire at 1966 Pacific Avenue compels 
me to vacate the premises. You have been noti¬ 
fied to disconnect the phones, and perhaps this 
has already been done. If not, if you will make 
an appointment, I shall see that you are admitted. 
While on the subject, I wish to state that it was 
the quick response of your telephone operator 
at 12:30 o’clock Monday morning, January lt> r 
that enabled me to get the fire department quickly. 
Contrary to the usual criticism of the service, 

I am willing to state that it was exceedingly good 
that night, and if you will kindly send me the 
name of the operator, I would like in a small 
way to show my appreciation.” 

The following two letters were reecived by 
L R Shelton regarding the work the company is 
doing in connection with the return of bodies of 
members of the 411tli Signal Battalion from 
France: “Golden Gate Post No. 40, San Fran¬ 
cisco, February 13, 1922. The Pacific Telephone 
and Telegraph Company, San Francisco, Ca i- 
fornia. Gentlemen: Golden Gate Post, No. , 
of the American Legion wishes to thank jou an 
assure you of its sincere appreciation of your 
endeavors in connection with the return of bodies 
of our comrades in France. We are informed 
that the telephone company cooperates to the full¬ 
est extent in keeping the families of these boys 
informed as to the arrival of the bodies, etc. 
Again assuring you of our appreciation of your 
invaluable assistance, we are, very sincerely 
yours. Golden Gate Post, No. 40, The American 
Legion. Fred F. Bebergall.” “San 1-rancisco, 
February 14, 1922. The Pacific Telephone and 
Telegraph Company, San Francisco, California. 
Gentlemen: The good work of the telephone com¬ 
pany in communicating with the relatives of our 
comrades whose bodies are being returned from 
France has been brought to the attention of the 
San Francisco Council, and we desire to extend 
to you the sincere thanks of the American Legion 
in San Francisco for your noble cooperation in 
the sad work of laying these comrades in their 
Anal resting place. Assuring you of our deep 
appreciation of what you have done, we remain, 
sincerely yours, San Francisco County Council, 
The American Legion. H. B. Mon jar. 
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The following article appeared in the San Jose 
Weekly Herald of February 8: “Public Owner¬ 
ship. —The most practical type of public owner¬ 
ship of public utilities is that which the Bell 
Telephone is now urging upon its subscribers. 
‘Buy stock in the concern and have a voice in 
the control and a share of the earnings of the 
corporation that is serving you,’ advises the Bell, 
which sounds like good common sense and cer¬ 
tainly is a sign of the times. Not so many years 
ago public-service companies were trying to cor¬ 
ner outstanding stock, herding straying shares 
back whenever possible into the hands of a few 
controlling factors. That was the era of ‘the 
public be damned,’ which has given place to the 
more modern thought, ‘the public be served.’ 
Doubtless, this sort of thing is due to become 
popular among organizations of the kind. How 
nice it is to know that you have a check coming 
to you which has never failed, and one you don’t 
have to ask for.” 

On January 20, the Little River Redwood Com¬ 
pany, a connecting company at Bulwinkle, Hum¬ 
boldt County, was changed to a toll station. The 
Coast Division has the distinction of having the 
only station named Bulwinkle in the company’s 
system, and we are informed from unreliable 
sources that the town derived its name from the 
following incident: Some years ago a crowd of 
linemen were setting poles in the neighborhood 
when a farmer protested that the poles were 
being set on his land, whereon the linemen 
showed him papers giving them authority to set 
poles anywhere in the good old U. S. A. The 
farmer left and proceeded to his farmyard and 
turned loose a large bull, which came tearing 
down the field after the linemen. It is needless 
to say that the men did not tarry to argue with 
the bull but lost no time in placing the fence 
between them, whereon the farmer shouted, “Show 
your papers to the bull, boys.” The men said 
that they looked at the bull and saw him winking 
his eye at them, and left, declaring that they 
would not stay around a place where the bull 
winked his eye. They therefore called the place 
“Bulwinkle.” 

The following transfers in the traffic forces 
have recently been arranged: Miss Helen R. 
Downs from Los Angeles to San Francisco; Mrs. 
Margaret E. Krehmeier from Houston, Texas to 
San Francisco; Mrs. Elsie R. Lawler from Chicago 
to San Francisco; Miss Ethel F. Peterson from 
Portland to San Francisco; Mrs. Florence L. 
Shaylor from Bakersfield to San Francisco; Miss 
Rose M. McGranahan from Cincinnati, Ohio to 
San Francisco; Mrs. Pearl I. Power from Los 
Angeles to San Francisco; Miss LaMoille C. 
Witherby from Tacoma to San Francisco; Mrs. 
Sophronia Pottharst, operator, Monterey, to San 
Francisco; Miss Mrytle Sullivan from Portland 
to Oakland; Miss Alice Wold, junior evening 
operator, Oakland, to San Francisco; Mrs. Elsie 
Knoll, evening operator. Piedmont office, Oakland, 
to Los Angeles; Miss Ida A. Clark, junior evening 
operator, San Jose, to Sacramento; Mrs. Ruth K. 
Marsh, junior evening operator. Pacific office, 
San Francisco, to San Jose; Mrs. Anna P. Nor¬ 
wood, junior operator. Eureka, to Los Angeles; 
Mrs. Selma A. Hinshaw, long-distance operator, 
Napa, to San Rafael; Miss Ada M. Gibson, junior 
operator, Sutter office, San Francisco, to Santa 
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Barbara; Miss Viola C. Peterson, evening opera¬ 
tor, Sutter office, San Francisco, to Tacoma; Miss 
Frances Oliver, evening operator, Sunset office, 
San Francisco, to Portland; Mrs. Vera G. More¬ 
house, operator, San Rafael, to Paso Robles; Mrs. 
Violet Miller from Portland to Palo Alto; Miss 
Florence Buckley from San Francisco to Palo 
Alto; Miss Alvina Kietzke from Los Angeles to 
San Francisco; Mrs. Leona McIntosh from Van¬ 
couver to San Francisco; Miss Madeline Biddulph 
from San Mateo to San Francisco; Miss Helen L. 
Laggan from Omaha, Neb., to Oakland; Mrs. Eva 
M. Neff from San Francisco to Los Angeles; Miss 
Mary A. Sheehan from San Rafael to San Fran¬ 
cisco long-distance; Mrs. Wilhelmina T. Everett 
from Akron, Ohio, to San Francisco; and Mrs. 
Elizabeth A. Ryan, operator, Sutter office, San 
Francisco, to Sausalito. 


On the morning of March 2 in Pitts¬ 
burg, Cal., death claimed Francis Frede¬ 
rick Kirkpatrick, well known to every¬ 
body in Antioch. On February 27 he was 
taken with an attack of appendicitis and 
in the evening was rushed to Melrose 
Hospital, where an operation was per¬ 
formed. The operation apparently was 
successful and until the evening of 
March 1 the chances for his recovery 
seemed fair. But about 10:30 a second 
perforation of the gangrenous intestine 
occurred and he succumbed at 2:12 a. m. 

Francis Kirkpatrick had made Antioch 
his home for four years, being employed 
by The Pacific Telephone and Telegraph 
Company as wire chief. He was a young 
man who made friends of all he met and 
his death casts a shadow over the com¬ 
munity. The sincere sympathy of his 
many friends will be extended. 

He was born in Colusa, September 14, 
in the year 1884. His widow, Bertha Kirk¬ 
patrick, and a daughter, Miriam; a sister, 
Mrs. J. J. O’Bourk of Colusa, and two 
brothers, Charles Henry of Marysville, 
and George \V. of Colusa, are left to feel 
his loss. _*_ 

Subscriber (calling Information Oper¬ 
ator )—Give me the number of the depot, 
please. 

Inf .—Which depot do you wish? 

Sub. (angrily)—The one down there 
by the tracks! 


“The silliest woman can manage a 
clever man; but it needs a very clever 
woman to manage a fool.”— Kipling. 

“Men are occasionally particular, and 
the least particular men are always the 
most exacting.”— Kipling. 
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IT'S a HARI> UIFE , LAST /V/ 6HT - 

the man of the. riouSH rounded 
M y transmitter. cntil i could 
HARDLY HEAR. A SOO/vD A/VE 
/tLMOsr ter led m y cords uoo§><= 

just Because the tarty he had 

CALi-ED WAS .SLOW //v AN<5WER 


I'm ABOUT ACL- I /V THIS MORNIAR 
"THEN/ LETT ME STANDING 
NEAR AN CTEN vv/NDOW AND 
the TRAIN soaked me through 

Cosh i ca nt ^stand .damrness 
IT JUST RUTS ME OCT OF 
CR.DE.TS- 


H-ER-E COMES TtZOu&Le — ITS 
THE LITTLE 130y IN THE tfOHSE 
NOW/ I LIKE CHILDREN A(VD DO Ar 
LCT TOR THEM BUT iT Jl/ST 
ABOUT "BREAKS ME UR TO BE 
OLE D AS A TLAYTHIN/o. I HAS 
/N THE Hospital Two DA-y<s after 
H-e used me 

TO f=. A h-a-aaM 


/AND THE THINCS l (-+AI/E. Tp 
LISTEN TO. CFCOORSe ITS 

Totally none of My business 
But a two hours conversation 

ABOUT A NEW FEAT is 
M lCHTy "TIRE50AAE. (S/VTITr 


To o>Ay ( IRanc until iwa-s 
TIRED OCT AND THERE WAC'nT 

a Soul in the house a-ni> 

THIS EVEN I Nt THE LAD/CF 
the: 4 IOUSE SAID TO HER_ 
HUSBAND 11 iSWT IT MADDENING 
WHY | w/AS'NT OUT OE THE HOUSE 
ALLDAyl THeN^HE^SAys;'! T> 

LI LE To THROW ^ 

THE BEAMED 
THIN6 OUT!V 


OH VTecC I (SUES-5 TEO?LE 
DONT §TDP "©THINK THAT 
A SENSITIVE TH-IA/C I A/V\ 
And how/ c?uiCLuy / T?estdnd 
TO GOOD TRBATAABN 77 AT~ 
That; / am hATR y and Liae 
My JOB. 


WONDER WHAT A TELEPHONE 


THINKS ABOUT 

—“Apologies to Briggs/* 
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TRAINS 


By Martha Haskell Clark 


The trains puff out, and the trains puff in 
At the turn where the village lights begin. 

1 can hear the squeal of the grinding brakes, 

The jarring bump that the stopping makes, 

The hiss of steam, and the babel cries. 

And the far faint pulse as the headlight dies, 
Beating back from the cut below— 

And I want, and I want, and I want to go! 

North: and the sweet green gloom of fir, 

And a wild white hare by the trail astir. 

The squeak of thong, and the creak of sledge. 
And a slim moon swung at the dark wood’s edge, 
A snatch of song by the drifted cache, 

The scarlet glint of a trapper’s sash. 

And a camp fire painting a circle bright 
Of crimson gold in a world of white. 

South: and the sunlight warm and still 
On ragged canebrake and haze-blue hill; 

Acrid savor of cabin smoke. 

Fringed palmetto and bearded oak; 

Jasmine scent at the bayou’s edge; 

Wild azaleas on sunny ledge; 

An old white mule team that, shambling, nears. 
And a yellow coon dog with flapping ears. 

West: and the sagebrush dusty gray. 

And painted mesas a world away, 

Purple, copper, and splashed with gold. 

Rolling prairie land fold on fold; 

Clink of bits, and the forward thrust 
Of hoof beats kicking the prairie dust; 

And blue on the sunset the signal spire 
Of a grassland camp and a mesquite fire. 

East: and barnacled docks at tide, 

And masted schooners that moor beside; 

The shine of sun, and the breath of sea, 

And the motley odors of wharf and quay; 

And far at the harbor’s gull-swept rim. 

Looming black through the sun wash dim. 

The trail of a tramp ship’s funnel stream 
Steaming seaward to ports of dream. 

The trains puff out, and the trains puff in 
At the turn where the village lights begin. 

I can hear the squeal of the grinding brakes, 

The jarring bump that the stopping makes, 

The hiss of steam, and the babel cries 

And the far faint pulse as the headlight dies. 

Beating back from the cut below— 

And I want, and I want, and I want to go! 

—© Saturday Evening Post. 
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“Thank You” 

This acknowledgment of a courtesy or service 
is somehow the satisfactory end of a transaction. 
Both parties are pleased and the relations of the 
moment, however unimportant, are more hap¬ 
pily closed. 

There is no occasion when an effort made for 
the comfort or convenience of others is not 
worth a “thank you. 

In the daily routine of telephone operations, 
where the saving of time is the great considera¬ 
tion, the opportunity of expressing an apprecia¬ 
tion of a service rendered seldom arises. 

But remember that the telephone operator is 
human. Courtesy to her means more cheerful¬ 
ness in her work. It will be reflected in your own 
self-satisfaction. 



The Pacific Telephone 
And Telegraph Company 


































































































